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FlexNet Operations 2022 R1 SOAP Web
Services Guide

FlexNet Operations supports the integration of software license delivery into the business operations of software producers.
Much of its functionality is exposed as Web services to facilitate its integration with software producer back office systems.

FlexNet Operations Web services are accessed using a document-style SOAP mechanism from client applications that you
write. SOAP is an XML-based protocol that supports information exchange using HTTP and has implementations in many
programming languages. Because each Web service is a document-style SOAP service, its parameters are sent in a
specific XML format. This format is defined in a service-specific XML Schema document and a WSDL file. A
language-specific client implementation (for example, C, C++, Java, Visual Studio .NET, Perl) of each interface can be
generated from its WSDL file.

A WSDL file defines the interface to each web service. The custom data types and XML Schema elements specific to each
interface are defined in one or more companion XML Schema documents. The files containing these interface definitions
are located in the FlexNet Operations installation.

Web Service Versioning

FlexNet Operations Web Services use a separate versioning system from the overall FlexNet Operations product. To
provide producers with greater flexibility when managing their own Web Service client code, new Web Service versions are
created as new features are added to existing services. For more information about web service versioning, see the FlexNet
Operations Web Service Integration Guide.

The following table shows the current version for each service:

Web Service Current
Version
Product Packaging Service v2
Entitlement Order Service v4
License Service vi
FlexNet Authentication Service vi
User Org Hierarchy Service v3
Manage Device Service v3
Dowload Package Service v2
Usage Service vi
Sources
Name Description
ProductPackagingService Web service to create, update, delete, count and query various product
packaging definitions.
EntitlementOrderService Web service to create, update, delete, count and query entitlements.
LicenseService Web service to create, rehost, repair, return, query of license activations.
FlexnetAuthenticationService Web service to manage Flexnet authentication.
FlexNet Operations 2022 R1 SOAP Web Services July 2022
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Sources

Name Description

UserOrgHierarchyService Web service to create, update and query organizational hierarchies as well as
to create, update or delete users and user roles in an organization.

ManageDeviceService Web service to manage devices.

DownloadPackagingService The Download Packaging Web Service is an add-on to the FlexNet Operations
entitlement management system.

UsageService Web service to retrieve real-time, reconciled usage data for an account.

EsdWebService The Electronic Software Delivery Web Service has been replaced with the
Download Packaging Service, and Flexera suggests that existing
implementations be migrated to the newer service. Please contact Support if
you have an Electronic Software Delivery implementation and you require
documentation.

Appendix-A Web Service Data Types with Choices

Appendix-C ClientSecurityCredentials Class Source

Appendix-B License Model Attributes

Appendix-D Error Codes

Appendix-E Supported Hostid Types
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ProductPackagingService Web Service

Description

Web service to create, update, delete, count and query various product packaging definitions.

Introduction

Information about the products you develop and sell may be stored in an Enterprise Resource Planning (ERP) or Customer
Relationship Management (CRM) system. The Product Web service facilitates the integration of your ERP or CRM system
with FlexNet Operations. It can be used to import product definitions and to import part numbers that can be associated with
products you create through the FlexNet Operations user interface or Product Packaging Service.
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Methods: ProductPackagingService

Methods

Name Description

assignProductCategoriesToAcct The assignProductCategoriesToAcct operation assigns a product category
to a publisher account.

assignProductCategoriesToUser The assignProductCategoriesToUser operation assigns a product category
to a user.

createFeature The createFeature operation adds one or more features.

createFeatureBundle The createFeatureBundle operation adds one or more feature bundles. To
use the createFeatureBundle operation to create a feature bundle, there must
be existing draft or deployed features in the FlexNet Operations database.

createMaintenance The createMaintenance operation adds one or more maintenance products.
To use the createMaintenance operation to create a maintenance product:

*  If part numbers are to be mapped to maintenance products,
unassigned part numbers must already exist in the FlexNet
Operations database. Part numbers can be imported through the
Product Packaging Service or from an XML file through the FlexNet
Operations Ul.

createPartNumber The createPartNumber operation adds one or more part numbers, either
asynchronously or synchronously. By default, part number creation is
asynchronous.

To use the Product Packaging Service to load unassigned part numbers
asynchronously, the Importing Part Numbers alert must be configured. See
the FlexNet Operations Online Help for instructions. Before checking whether
the part numbers were really added, wait until after the import has triggered.
With synchronous processing, the Web services client will be blocked until the
request is completely processed. Therefore, use synchronous processing to
load only for small numbers of part numbers at a time. The Importing Part
Numbers alert does not have to be configured to load unassigned part
numbers synchronously.
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Methods
Name Description
createProduct The createProduct operation adds one or more products. To use the
createProduct operation to create a product:
« There must be existing draft or deployed features and/or feature
bundles in the FlexNet Operations database.
+  There must be at least one existing draft or deployed license
technology in the FlexNet Operations database.
«  If specifying the FlexNet Licensing technology, there must be one or
more existing license generator configurations in the FlexNet
Operations database.
*  There must be existing license models in the FlexNet Operations
database.
. If a product is to be licensed with a trusted license model, there must
be existing transaction keys in the FlexNet Operations database.
+ If part numbers are to be mapped to products, unassigned part
numbers must already exist in the FlexNet Operations database.
Part numbers can be imported through the Product Packaging
Service or from an XML file through the FlexNet Operations user
interface.
createProductCategory The createProductCategory operation creates one or more product
categories. To create a product category, provide a category name and,
optionally, a description.
createProductRelationship The createProductRelationship operation adds one or more relationships. To
use the createProductRelationship operation to create a product
relationship, there must be existing draft or deployed products that can be
related to one another in the FlexNet Operations database.
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Methods

Name

Description

createUniformSuite

The createUniformSuite operation adds one or more suites. To use the
createUniformSuite operation to create a suite:

*  There must be existing draft or deployed products in the FlexNet
Operations database.

+  There must be at least one existing draft or deployed license
technology in the FlexNet Operations database.

«  If specifying the FlexNet Licensing technology, there must be one or
more existing license generator configurations in the FlexNet
Operations database.

*  There must be existing license models in the FlexNet Operations
database.

. If a suite is to be licensed with a trusted license model, there must be
existing transaction keys in the FlexNet Operations database.

» If part numbers are to be mapped to suites, unassigned part
numbers must already exist in the FlexNet Operations database.
Part numbers can be imported through the Product Packaging
Service or from an XML file through the FlexNet Operations Ul.

deleteFeature

The deleteFeature operation deletes one or more features.

deleteFeatureBundle

The deleteFeatureBundle operation deletes one or more feature bundles.

deleteMaintenance

The deleteMaintenance operation deletes one or more maintenance products.

deletePartNumber

The deletePartNumber operation deletes one or more part numbers.

deleteProduct

The deleteProduct operation deletes one or more products.

deleteProductRelationship

The deleteProductRelationship operation deletes one or more relationships.

deleteUniformSuite

The deleteUniformSuite operation deletes one or more suites.

getFeatureBundleCount

The getFeatureBundleCount operation returns the number of feature bundles
that match specified criteria.

getFeatureBundlesQuery

The getFeatureBundlesQuery operation returns the feature bundles that
match specified criteria.

getFeatureCount The getFeatureCount operation returns the number of features that match
specified criteria.
getFeaturesQuery The getFeaturesQuery operation returns the features that match specified

criteria.

getLicenseModelldentifiers

The getLicenseModelldentifiers operation returns the license models that
match specified criteria. Attributes of the license models that need to be set
(for example, type of hostids, counts) are returned; any attributes that are not
needed are ignored if set. To use it, there should be existing license models in
the FlexNet Operations database.

getLicenseTechnologiesQuery

The getLicenseTechnologiesQuery operation returns the license
technologies that match specified criteria.
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Name

Description

getMaintenanceCount

The getMaintenanceCount operation returns the number of maintenance
products that match specified criteria.

getMaintenanceQuery

The getMaintenanceQuery operation returns the maintenance products that
match specified criteria.

getPartNumberCount The getPartNumberCount operation returns the number of part numbers that
match specified criteria.

getPartNumbersQuery The getPartNumbersQuery operation returns the part numbers that match
specified criteria.

getProductCategories The getProductCategories operation returns all product categories.

getProductCount The getProductCount operation returns the number of products that match

specified criteria.

getProductRelationships

The getProductRelationships operation returns the relationships between a
specified product and other products.

getProductsQuery

The getProductsQuery operation returns the products that match specified
criteria.

getTransactionKeyldentifiers

The getTransactionKeyldentifiers operation returns the transaction keys that
match specified criteria. To use it, there should be existing transaction keys in
the FlexNet Operations database.

getUniformSuiteCount

The getUniformSuiteCount operation returns the number of suites that match
specified criteria.

getUniformSuiteQuery

The getUniformSuitesQuery operation returns the suites that match specified
criteria.

getUsersForProductCategory

The getUsersForProductCategory operation returns all users with the
specified product category assigned.

removeProductCategoriesFromAcct

The removeProductCategoriesFromAcct operation deletes one or more
product categories from a publisher account.

removeProductCategoriesFromUser

The removeProductCategoriesFromUser operation deletes one or more
product categories from a user.

setFeatureBundleState

The setFeatureBundleState operation sets the state of one or more feature
bundles.

setFeatureState

The setFeatureState operation sets the state of one or more features.

setMaintenanceState

The setMaintenanceState operation sets the state of one or more
maintenance products.

setProductState

The setProductState operation sets the state of one or more products.

setUniformSuiteState

The setUniformSuiteState operation sets the state of one or more suites.

updateFeature

The updateFeature operation modifies one or more elements of one or more
features.

updateFeatureBundle

The updateFeatureBundle operation modifies one or more elements of one or
more features bundles.

updateMaintenance

The updateMaintenance operation modifies one or more elements of one or
more maintenance products.
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Methods

Name Description

updateProduct The updateProduct operation modifies one or more elements of one or more
products.

updateProductRelationship The updateProductRelationship operation modifies one or more elements of
one or more relationships.

updateUniformSuite The updateUniformSuite operation modifies one or more elements of one or
more suites.
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Description
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The assignProductCategoriesToAcct operation assigns a product category to a publisher account.

Parameters
Name Type Direction Description
msgparameters handleProductCategoryToAcctRe | Input See handleProduct
questType CategoryToAcctReq
uestType.
Returns

A assignProductCategoriesToAcctResponse element having the structure defined by the following table.

Name

Type Description

statusinfo

StatusinfoType

Element | Data Type

Description

status

StatusType

Returns one of the following:

+ SUCCESS—AI
categories in the
request were
processed.

+ PARTIAL_FAILUR
E—Some, but not
all categories in the
request were
processed. The get
operation never
returns PARTIAL_F
AILURE.

*+  FAILURE—None of
the categories in
the request were
processed.

reason string

Gives a reason for partial
failure or failure.
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Method: assignProductCategoriesToUser

Description

The assignProductCategoriesToUser operation assigns a product category to a user.

Parameters
Name Type Direction Description
msgparameters handleProductCategoriesToUser | Input See handleProduct
RequestType CategoriesToUserR
equestType.
Returns

A assignProductCategoriesToUserResponse element having the structure defined by the following table.

Name Type Description

statusinfo StatusinfoType

Element |Data Type |Description

status StatusType | Returns one of the following:

+ SUCCESS—AI
categories in the
request were
processed.

+ PARTIAL_FAILUR
E—Some, but not
all categories in the
request were
processed. The get
operation never
returns PARTIAL_F
AILURE.

*+  FAILURE—None of
the categories in
the request were
processed.

reason string Gives a reason for partial
failure or failure.
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Description

The createFeature operation adds one or more features.

FlexNet Operations Web Services Guide

Parameters

Name

Type

Direction

Description

msgparameters

createFeatureRequestType

Input

See createFeatureR
equestType.

Returns

A createFeatureResponse element having the structure defined by the following table.

Name

Type Description

statusinfo

StatusinfoType

Element | Data Type

Description

status StatusType

Returns one of the following:

- SUCCESS—AI
features in the
request were
processed.

 PARTIAL_FAILUR
E—Some, but not
all features in the
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*  FAILURE—None of
the features in the
requestwere
processed.

reason string

Gives reason for partial failure
or failure.

failedData

failedFeatureDataListType

Information about the features that were not added is listed
in the failedData element. See failedFeatureDatalListType.

responseData

createdFeatureDatalListType | Information about the features that were added is listed in

the responseData element. See
createdFeatureDatalistType.
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Method: createFeatureBundle

Description
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The createFeatureBundle operation adds one or more feature bundles. To use the createFeatureBundle operation to
create a feature bundle, there must be existing draft or deployed features in the FlexNet Operations database.

Parameters
Name Type Direction Description
msgparameters createFeatureBundleRequestTyp | Input See createFeatureB
e undleRequestType.
Returns

FlexNet Operations 2022 R1 SOAP Web Services
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A createFeatureBundleResponse element having the structure defined by the following table.

Name

Type

Description

statusinfo

StatusinfoType

Element

Data Type

Description

status

StatusType

Returns one of the following:

+  SUCCESS—AIl
feature bundles in
the request were
processed.

+ PARTIAL_FAILUR
E—Some, but not
all feature bundles
in the request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*  FAILURE—None of
the feature bundles
in the request were
processed.

reason

string

Gives reason for partial failure
or failure.

failedData

failedFeatureBundleDataList
Type

Information about the feature bundles that were not added is
listed in the failedData element. See
failedFeatureBundleDataListType.

responseData

createdFeatureBundleDataL.i

stType

Information about the feature bundles that were added is
listed in the responseData element. See
createdFeatureBundleDataListType.
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Method: createMaintenance

Description

The createMaintenance operation adds one or more maintenance products. To use the createMaintenance operation to
create a maintenance product:

» If part numbers are to be mapped to maintenance products, unassigned part numbers must already exist in the
FlexNet Operations database. Part numbers can be imported through the Product Packaging Service or from an
XML file through the FlexNet Operations Ul.

Parameters
Name Type Direction Description
msgparameters createMaintenanceRequestType | Input See createMaintena
nceRequestType.
Returns

A createMaintenanceResponse element having the structure defined by the following table.

Name Type Description

statusinfo StatusinfoType
Element | Status Type | Description

status StatusType | Returns one of the following:

« SUCCESS—AI
maintenance
products in the
request were
processed.

+  PARTIAL_FAILUR
E—Some, but not
all maintenance
products in the
request were
processed. The
getCount and
getQuery
operations never
retur PARTIAL_FAI
LURE.

*  FAILURE—None of
the maintenance
products in the
request were
processed.

reason string Gives reason for partial failure
or failure.
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Returns
Name Type Description
failedData failedMaintenanceDatalListTy | Information about the maintenance products that were not
pe added is listed in the failedData element. See
failedMaintenanceDatalistType.
responseData createdMaintenanceDataList | Information about the maintenance products that were
Type added is listed in the responseData element. See
createdMaintenanceDataListType.
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Method: createPartNumber

Description

The createPartNumber operation adds one or more part numbers, either asynchronously or synchronously. By default, part
number creation is asynchronous.

To use the Product Packaging Service to load unassigned part numbers asynchronously, the Importing Part Numbers
alert must be configured. See the FlexNet Operations Online Help for instructions. Before checking whether the part
numbers were really added, wait until after the import has triggered.

With synchronous processing, the Web services client will be blocked until the request is completely processed. Therefore,
use synchronous processing to load only for small numbers of part numbers at a time. The Importing Part Numbers alert
does not have to be configured to load unassigned part numbers synchronously.

Parameters
Name Type Direction Description
msgparameters createPartNumberRequestType Input See createPartNum
berRequestType.
Returns

A createPartNumberResponse element having the structure defined by the following table.
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Returns

Name Type Description

statusinfo StatusInfoType
Element |Data Type |Description

status StatusType | Returns one of the following:

+ SUCCESS—If the
request was
synchronous, all of
the part numbers in
the request were
processed
successfully. If the
request was
asynchronous,
SUCCESS means
that the import
request of part
numbers was
scheduled; this
does not
necessarily mean
that the request
was processed
successfully.

+  PARTIAL_FAILUR
E—Some, but not
all part numbers in
the synchronous
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*  FAILURE—If the
request was
synchronous, none
of the part numbers
in the request were
processed
successfully. If the
request was
asynchronous,
FAILURE means
that the import
request of part
numbers was not
scheduled.

reason string Gives reason for partial failure
or failure.
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Returns
Name Type Description
failedData failedPartNumberDataListTy | Information about the part numbers that were not added is
pe listed in the failedData element. See
failedPartNumberDataListType. Not populated for
asynchronous requests.
responseData createdPartNumberDatalListT | Information about the part numbers that were added is listed
ype in the responseData element. See
createdPartNumberDatalListType. Not populated for
asynchronous requests.

FlexNet Operations 2022 R1 SOAP Web Services

Guide

July 2022



FLEXNET OPERATIONS SOAP WEB SERVICES FlexNet Operations Web Services Guide
GUIDE

Method: createProduct

Description

The createProduct operation adds one or more products. To use the createProduct operation to create a product:
«  There must be existing draft or deployed features and/or feature bundles in the FlexNet Operations database.
«  There must be at least one existing draft or deployed license technology in the FlexNet Operations database.

« If specifying the FlexNet Licensing technology, there must be one or more existing license generator configurations
in the FlexNet Operations database.

*  There must be existing license models in the FlexNet Operations database.

« Ifaproduct is to be licensed with a trusted license model, there must be existing transaction keys in the FlexNet
Operations database.

« If part numbers are to be mapped to products, unassigned part numbers must already exist in the FlexNet
Operations database. Part numbers can be imported through the Product Packaging Service or from an XML file
through the FlexNet Operations user interface.

Parameters
Name Type Direction Description
msgparameters createProductRequestType Input See createProductR
equestType.
Returns

A createProductResponse element having the structure defined by the following table.
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Name

Type

Description

statusinfo

StatusInfoType

Element

Data Type

Description

status

StatusType

Returns one of the following:

+ SUCCESS—AI
products in the
request were
processed.

« PARTIAL_FAILUR
E—Some, but not
all products in the
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*  FAILURE—None of
the products in the
request were
processed.

reason

string

Gives reason for partial failure
or failure.

failedData

failedProductDataListType

Information about the products that were not added is listed
in the failedData element. See failedProductDataListType.

responseData

createdProductDataListType

Information about the products that were added is listed in
the responseData element. See

createdProductDataListType.

FlexNet Operations 2022 R1 SOAP Web Services

Guide

July 2022



FLEXNET OPERATIONS SOAP WEB SERVICES FlexNet Operations Web Services Guide
GUIDE

Method: createProductCategory

Description

The createProductCategory operation creates one or more product categories. To create a product category, provide a
category name and, optionally, a description.

Parameters
Name Type Direction Description
msgparameters createProductCategoryRequestTy | Input See createProductC
pe ategoryRequestTyp
€.
Returns

A createProductCategoryResponse element having the structure defined by the following table.

Name Type Description

statusinfo StatusinfoType
Element |Data Type |Description

status StatusType | Returns one of the following:

+  SUCCESS—AII
categories in the
request were
processed.

« PARTIAL_FAILUR
E—Some, but not
all categories in the
request were
processed. The get
operation never
returns PARTIAL_F
AILURE.

*  FAILURE—None of
the categories in
the request were

processed.
reason string Gives reason for partial failure
or failure.
failedData failedProductCategoryDatali ' Information about the categories that were not added is
stType listed in the failedData element. See
failedProductCategoryDataListType
responseData createdProductCategoryData | Information about the categories that were added is listed in

ListType the responseData element. See
createdProductCategoryDataListType.
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Method: createProductRelationship

Description

The createProductRelationship operation adds one or more relationships. To use the createProductRelationship
operation to create a product relationship, there must be existing draft or deployed products that can be related to one
another in the FlexNet Operations database.

Parameters
Name Type Direction Description
msgparameters createProductRelationshipReques | Input See createProductR
tType elationshipRequestT
ype.
Returns

A createProductRelationshipResponse element having the structure defined by the following table.

Name Type Description

statusinfo StatusinfoType

Element |Data Type |Description

status StatusInfo Returns one of the following:

+ SUCCESS—AI
relationships in the
request were
processed.

« PARTIAL_FAILUR
E—Some, but not
all relationships in
the request were
processed. The get
operation never
returns PARTIAL_F
AILURE.

+  FAILURE—None of
the relationships in
the request were

processed.
reason string Gives reason for partial failure
or failure.
failedData failedProductRelationshipDat | Information about the relationships that were not added is
aListType listed in the failedData element. See

failedProductRelationshipDataListType.
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Method: createUniformSuite

Description

The createUniformSuite operation adds one or more suites. To use the createUniformSuite operation to create a suite:
«  There must be existing draft or deployed products in the FlexNet Operations database.
«  There must be at least one existing draft or deployed license technology in the FlexNet Operations database.

« If specifying the FlexNet Licensing technology, there must be one or more existing license generator configurations
in the FlexNet Operations database.

*  There must be existing license models in the FlexNet Operations database.

« If asuite is to be licensed with a trusted license model, there must be existing transaction keys in the FlexNet
Operations database.

« If part numbers are to be mapped to suites, unassigned part numbers must already exist in the FlexNet Operations
database. Part numbers can be imported through the Product Packaging Service or from an XML file through the
FlexNet Operations Ul.

Parameters
Name Type Direction Description
msgparameters createUniformSuiteRequestType | Input See createUniformS
uiteRequestType.
Returns

A createUniformSuiteResponse element having the structure defined by the following table.
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Returns
Name Type Description
statusinfo StatusInfoType
Element |Data Type |Description
status StatusType | Returns one of the following:
* SUCCESS—AII
suites in the
request were
processed.
+ PARTIAL_FAILUR
E—Some, but not
all suites in the
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.
FAILURE—None of
the suites in the
request were
processed.
reason string Gives reason for partial failure
or failure.
failedData failedUniformSuiteDataListTy | Information about the suites that were not added is listed in
pe the failedData element. See
failedUniformSuiteDataListType.
responseData createdUniformSuiteDatalList | Information about the suites that were added is listed in the
Type responseData element. See
createdUniformSuiteDataListType.
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Method: deleteFeature

Description

The deleteFeature operation deletes one or more features.

Parameters

FlexNet Operations Web Services Guide

Name

Type

Direction

Description

msgparameters

deleteFeatureRequestType Input

See deleteFeatureR
equestType.

Returns

A deleteFeatureResponse element having the structure defined by the following table.

Name

Type

Description

statusinfo

StatusinfoType

Element | Data Type

Description

status StatusType | Returns one of the following:

- SUCCESS—AI
features in the
request were
processed.

 PARTIAL_FAILUR
E—Some, but not
all features in the
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*  FAILURE—None of
the features in the
request were
processed.

reason string

Gives reason for partial failure
or failure.

failedData

failedDeleteFeatureDataListT
ype

Information about the features that were not deleted is listed

in the failedData element. See

failedDeleteFeatureDatalListType.
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Method: deleteFeatureBundle

Description

The deleteFeatureBundle operation deletes one or more feature bundles.

FlexNet Operations Web Services Guide

Parameters
Name Type Direction Description
msgparameters deleteFeatureBundleRequestTyp | Input See deleteFeatureB
e undleRequestType.
Returns

FlexNet Operations 2022 R1 SOAP Web Services
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A deleteFeatureBundleResponse element having the structure defined by the following table.

Name

Type

Description

statusinfo

StatusinfoType

Element

Data Type

Description

status

StatusType

Returns one of the following:

+  SUCCESS—AI
feature bundles in
the request were
processed.

 PARTIAL_FAILUR
E—Some, but not
all feature bundles
in the request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*  FAILURE—None of
the feature bundles
in the request were
processed.

respons
e

string

Gives reason for partial failure
or failure.

failedData

failedDeleteFeatureBundleD

ataListType

Information about the feature bundles that were not deleted
is listed in the failedData element. See
failedDeleteFeatureBundleDataListType.
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Method: deleteMaintenance

Description
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The deleteMaintenance operation deletes one or more maintenance products.

Parameters
Name Type Direction Description
msgparameters deleteMaintenanceRequestType | Input See deleteMaintena
nceRequestType.
Returns

A deleteMaintenanceResponse element having the structure defined by the following table.

Name

Type

Description

statusinfo

StatusinfoType

Element Data Type |Description

status StatusType | Returns one of the following:

+  SUCCESS—AI
maintenance
products in the
request were
processed.

+ PARTIAL_FAILUR
E—Some, but not
all maintenance
products in the
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*+  FAILURE—None of
the maintenance
products in the
request were
processed.

reason string Gives reason for partial failure

or failure.

failedData

failedDeleteMaintenanceDat
aListType

Information about the maintenance products that were not
deleted is listed in the failedData element. See
failedDeleteMaintenanceDataListType.
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Method: deletePartNumber

Description

The deletePartNumber operation deletes one or more part numbers.
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Parameters
Name Type Direction Description
msgparameters deletePartNumberRequestType Input See deletePartNum
berRequestType.
Returns

A deletePartNumberResponse element having the structure defined by the following table.
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Returns

Name Type Description

statusinfo StatusInfoType
Element |Data Type |Description

status StatusType | Returns one of the following:

+ SUCCESS—If the
request was
synchronous, all of
the part numbers in
the request were
processed
successfully. If the
request was
asynchronous,
SUCCESS means
that the import
request of part
numbers was
scheduled; this
does not
necessarily mean
that the request
was processed
successfully.

+  PARTIAL_FAILUR
E—Some, but not
all part numbers in
the synchronous
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*  FAILURE—If the
request was
synchronous, none
of the part numbers
in the request were
processed
successfully. If the
request was
asynchronous,
FAILURE means
that the import
request of part
numbers was not
scheduled.

reason string Gives reason for partial failure
or failure.
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Returns
Name Type Description
failedData failedDeletePartNumberData | Information about the part numbers that were not deleted is

ListType

listed in the failedData element. See
failedDeletePartNumberDataListType.
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Method: deleteProduct

Description

The deleteProduct operation deletes one or more products.

Parameters
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Name

Type

Direction

Description

msgparameters

deleteProductRequestType

Input

See deleteProductR
equestType.

Returns

A deleteProductResponse element having the structure defined by the following table.

Name

Type Description

statusinfo

StatusinfoType

Element | Data Type

Description

status StatusType

Returns one of the following:

+  SUCCESS—AI
products in the
request were
rocessed.

 PARTIAL_FAILUR
E—Some, but not
all products n the
request were
processed. The
getCount and
getQuery
operations never
return
ARTIAL_FAILURE.

*+  FAILURE—None of
the products in the
request ere
processed.

reason string

Gives reason for partial failure
or failure.

failedData

failedDeleteProductDataListT | Information about the products that were not deleted is
ype listed in the failedData element. See

failedDeleteProductDataListType.

FlexNet Operations 2022 R1 SOAP Web Services

Guide

July 2022

30



FLEXNET OPERATIONS SOAP WEB SERVICES FlexNet Operations Web Services Guide
GUIDE

Method: deleteProductRelationship

Description

The deleteProductRelationship operation deletes one or more relationships.

Parameters
Name Type Direction Description
msgparameters deleteProductRelationshipReques | Input See deleteProductR
tType elationshipRequestT
ypPe.
Returns

A deleteProductRelationshipResponse element having the structure defined by the following table.

Name Type Description

statusinfo StatusinfoType
Element |Data Type |Description

status StatusType | Returns one of the following:

+ SUCCESS—AI
relationships in the
request were
processed.

+ PARTIAL_FAILUR
E—Some, but not
all relationships in
the request were
processed. The get
operation never
returns PARTIAL_F
AILURE.

*+  FAILURE—None of
the relationships in
the request were

processed.
reason string Gives reason for partial failure
or failure.
failedData failedProductRelationshipDat | Information about the relationships that were not deleted is
aListType listed in the failedData element. See

failedProductRelationshipDataListType
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Method: deleteUniformSuite

Description

The deleteUniformSuite operation deletes one or more suites.

FlexNet Operations Web Services Guide

Parameters
Name Type Direction Description
msgparameters deleteUniformSuiteRequestType | Input See deleteUniformS
uiteRequestType.
Returns
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A deleteUniformSuiteResponse element having the structure defined by the following table.

Name

Type

Description

statusinfo

StatusinfoType

Element | Data Type

Description

status StatusType

Returns one of the following:

+  SUCCESS—AI
suites in the
request were
processed.

 PARTIAL_FAILUR
E—Some, but not
all suites in the
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*  FAILURE—None of
the suites in the
request were
processed.

reason string

Gives reason for partial failure
or failure.

failedData

failedDeleteUniformSuiteDat
aListType

Information about the suites that were not deleted is listed in

the failedData element. See

failedDeleteUniformSuiteDataListType.

July 2022

32



FLEXNET OPERATIONS SOAP WEB SERVICES

GUIDE

Method: getFeatureBundleCount

Description
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The getFeatureBundleCount operation returns the number of feature bundles that match specified criteria.

Parameters

Name

Type

Direction

Description

msgparameters

getFeatureBundleCountRequestT

ype

Input

See getFeatureBun
dleCountRequestTy

pe.

Returns

A getFeatureBundleCountResponse element having the structure defined by the following table.

Name

Type

Description

statusinfo

StatusinfoType

Element

Data Type

Description

status

StatusType

Returns one of the following:

+  SUCCESS—AIl
feature bundles in
the request were
processed.

+ PARTIAL_FAILUR
E—Some, but not
all feature bundles
in the request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*  FAILURE—None of
the feature bundles
in the request were
processed.

reason

string

Gives reason for partial failure
or failure.

responseData

getCountResponseDataType

Contains an integer count element.

FlexNet Operations 2022 R1 SOAP Web Services

Guide

July 2022

33



FLEXNET OPERATIONS SOAP WEB SERVICES

GUIDE

Method: getFeatureBundlesQuery

Description
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The getFeatureBundlesQuery operation returns the feature bundles that match specified criteria.

Parameters

Name

Type

Direction

Description

msgparameters

getFeatureBundlesQueryRequest

Type

Input

See getFeatureBun
dlesQueryRequestT

ype.

Returns

A getFeatureBundlesQueryResponse element having the structure defined by the following table.

Name

Type

Description

statusinfo

StatusinfoType

Element

Data Type

Description

status

StatusType

Returns one of the following:

+  SUCCESS—AIl
feature bundles in
the request were
processed.

+ PARTIAL_FAILUR
E—Some, but not
all feature bundles
in the request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*  FAILURE—None of
the feature bundles
in the request were
processed.

reason

string

Gives reason for partial failure
or failure.

responseData

getFeatureBundlesQueryRes

See getFeatureBundlesQueryResponseDataType.

ponseDataType
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Method: getFeatureCount

Description

The getFeatureCount operation returns the number of features that match specified criteria.

Parameters
Name Type Direction Description
msgparameters getFeatureCountRequestType Input See getFeatureCou
ntRequestType.
Returns

A getFeatureCountResponse element having the structure defined by the following table.

Name Type Description

statusinfo StatusinfoType
Element Data Type |Descripton

status StatusType | Returns one of the following:

- SUCCESS—AI
features in the
request were
processed.

 PARTIAL_FAILUR
E—Some, but not
all features in the
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

. FAILURE—None of
the features in the
request were

processed.
reason string Gives reason for partial failure
or failure.
responseData getCountResponseDataType | Contains an integer count element.
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Method: getFeaturesQuery

Description
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The getFeaturesQuery operation returns the features that match specified criteria.

Parameters
Name Type Direction Description
msgparameters getFeaturesQueryRequestType Input See getFeaturesQu
eryRequestType.
Returns

A getFeaturesQueryResponse element having the structure defined by the following table.

Name

Type

Description

statusinfo

StatusinfoType

Element Data Type |Description

status StatusType | Returns one of the following:

- SUCCESS—AI
features in the
request were
processed.

 PARTIAL_FAILUR
E—Some, but not
all features in the
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*  FAILURE—None of
the features in the
request were
processed.

reason string Gives reason for partial failure
or failure.

responseData

getFeaturesQueryResponse

See getFeaturesQueryResponseDataType.

DataType
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Method: getLicenseModelldentifiers

Description

The getLicenseModelldentifiers operation returns the license models that match specified criteria. Attributes of the license

FlexNet Operations Web Services Guide

models that need to be set (for example, type of hostids, counts) are returned; any attributes that are not needed are
ignored if set. To use it, there should be existing license models in the FlexNet Operations database.

Parameters
Name Type Direction Description
msgparameters getModelldentifiersRequestType | Input See getModelldentifi
ersRequestType.
Returns

A getModelldentifiersResponse element having the structure defined by the following table.

Name Type Description
statusinfo StatusinfoType
Element |Data Type |Description
status StatusType | Returns one of the following:

+  SUCCESS—AII
entities in the
request were
processed.

*  FAILURE—None of
the entities in the
request were
processed.

reason string Gives reason for partial failure
or failure.
responseData modelldentifiersDataListType | See modelldentifiersDataListType.
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Method: getLicenseTechnologiesQuery

Description

Parameters
Name Type Direction Description
msgparameters getlLicenseTechnologyQueryRequ | Input See getlicenseTech
estType nologyQueryReques
{Type.
Returns

FlexNet Operations 2022 R1 SOAP Web Services

Guide

FlexNet Operations Web Services Guide

The getLicenseTechnologiesQuery operation returns the license technologies that match specified criteria.

A getlicenseTechnologyQueryResponse element having the structure defined by the following table.

Name

Type

Description

statusinfo

StatusinfoType

Element | Data Type

Description

status StatusType

Returns one of the following:

+ SUCCESS—AI
accounts in the
request were
processed.

+ PARTIAL_FAILUR
E—Some, but not
all accounts in the
request were
processed.

. FAILURE—None of
the accounts in the
request were
processed.

reason string

Gives reason for partial failure
or failure.

responseData

licenseTechnologyDataListT
ype

Information about the license technologies that matched the
query is listed in the responseData element. See

licenseTechnologyDataListType.
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Method: getMaintenanceCount

Description
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The getMaintenanceCount operation returns the number of maintenance products that match specified criteria.

Parameters
Name Type Direction Description
msgparameters getMaintenanceCountRequestTyp | Input See getMaintenance
e CountRequestType.
Returns
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A getMaintenanceCountResponse element having the structure defined by the following table.

Name

Type

Description

statusinfo

StatusinfoType

Element | Data Type

Description

status StatusType

Returns one of the following:

+  SUCCESS—AI
maintenance
products in the
request were
processed.

+ PARTIAL_FAILUR
E—Some, but not
all maintenance
products in the
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*+  FAILURE—None of
the maintenance
products in the
request were
processed.

reason string

Gives reason for partial failure
or failure.

responseData

getCountResponseDataType

Contains an integer count element.
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Method: getMaintenanceQuery

Description
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The getMaintenanceQuery operation returns the maintenance products that match specified criteria.

Parameters

Name

Type

Direction

Description

msgparameters

getMaintenanceQueryRequestTy | Input

pe

See getMaintenance
QueryRequestType.

Returns
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A getMaintenanceQueryResponse element having the structure defined by the following table.

Name

Type

Description

statusinfo

StatusinfoType

Element | Data Type

Description

status StatusType

Returns one of the following:

+  SUCCESS—AI
maintenance
products in the
request were
processed.

+ PARTIAL_FAILUR
E—Some, but not
all maintenance
products in the
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*+  FAILURE—None of
the maintenance
products in the
request were
processed.

reason string

Gives reason for partial failure
or failure.

responseData

getMaintenanceQueryRespo

See getMaintenanceQueryResponseDataType.

nseDataType

July 2022

40



FLEXNET OPERATIONS SOAP WEB SERVICES FlexNet Operations Web Services Guide
GUIDE

Method: getPartNumberCount

Description

The getPartNumberCount operation returns the number of part numbers that match specified criteria.

Parameters
Name Type Direction Description
msgparameters getPartNumberCountRequestTyp | Input See getPartNumber
e CountRequestType.
Returns

A getPartNumberCountResponse element having the structure defined by the following table.
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Returns

Name Type Description

statusinfo StatusInfoType
Element |Data Type |Description

status StatusType | Returns one of the following:

+ SUCCESS—If the
request was
synchronous, all of
the part numbers in
the request were
processed
successfully. If the
request was
asynchronous,
SUCCESS means
that the import
request of part
numbers was
scheduled; this
does not
necessarily mean
that the request
was processed
successfully.

+  PARTIAL_FAILUR
E—Some, but not
all part numbers in
the synchronous
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*  FAILURE—If the
request was
synchronous, none
of the part numbers
in the request were
processed
successfully. If the
request was
asynchronous,
FAILURE means
that the import
request of part
numbers was not
scheduled.

reason string Gives reason for partial failure
or failure.
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Returns
Name Type Description
responseData partNumberCountDataType  Contains an integer count element. See
partNumberCountDataType.
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Method: getPartNumbersQuery

Description

The getPartNumbersQuery operation returns the part numbers that match specified criteria.

Parameters
Name Type Direction Description
msgparameters getPartNumbersQueryRequestTy | Input See getPartNumber
pe sQueryRequestType
Returns

A getPartNumbersQueryResponse element having the structure defined by the following table.
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Returns

Name Type Description

statusinfo StatusInfoType
Element |Data Type |Description

status StatusType | Returns one of the following:

+ SUCCESS—If the
request was
synchronous, all of
the part numbers in
the request were
processed
successfully. If the
request was
asynchronous,
SUCCESS means
that the import
request of part
numbers was
scheduled; this
does not
necessarily mean
that the request
was processed
successfully.

+  PARTIAL_FAILUR
E—Some, but not
all part numbers in
the synchronous
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*  FAILURE—If the
request was
synchronous, none
of the part numbers
in the request were
processed
successfully. If the
request was
asynchronous,
FAILURE means
that the import
request of part
numbers was not
scheduled.

reason string Gives reason for partial failure
or failure.
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Returns
Name Type Description
responseData partNumberDataListType See partNumberDataListType.
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Method: getProductCategories

Description

The getProductCategories operation returns all product categories.

Parameters
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Name

Type

Direction

Description

msgparameters

getProductCategoriesRequestTyp | Input

e

See getProductCate
goriesRequestType.

Returns
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A getProductCategoriesResponse element having the structure defined by the following table.

Name

Type

Description

statusinfo

StatusinfoType

Element | Data Type

Description

status StatusType

Returns one of the following:

+  SUCCESS—AI
categories in the
request were
processed.

 PARTIAL_FAILUR
E—Some, but not
all categories in the
request were
processed. The get
operation never
returns PARTIAL_F
AILURE.

*  FAILURE—None of
the categories in
the request were
processed.

reason string

Gives a reason for partial
failure or failure.

responseData

getProductCategoriesRespo
nseDataType

A getProductCategoriesResponse contains an array of

responseData elements. See

getProductCategoriesResponseDataType.
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Method: getProductCount

Description

The getProductCount operation returns the number of products that match specified criteria.

Parameters
Name Type Direction Description
msgparameters getProductCountRequestType Input See getProductCou
ntRequestType.
Returns

A getProductCountResponse element having the structure defined by the following table.

Name Type Description

statusinfo StatusinfoType
Element Data Type |Description

status StatusType | Returns one of the following:

+  SUCCESS—AI
products in the
request were
processed.

 PARTIAL_FAILUR
E—Some, but not
all products in the
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*+  FAILURE—None of
the products in the
request were

processed.
reason string Gives reason for partial failure
or failure.
responseData getCountResponseDataType  Contains an integer count element. See

getCountResponseDataType.
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Method: getProductRelationships

Description
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The getProductRelationships operation returns the relationships between a specified product and other products.

Parameters
Name Type Direction Description
msgparameters getProductRelationshipsRequestT | Input See getProductRela
ype tionshipsRequestTy
pe.
Returns
A getProductRelationshipsResponse element having the structure defined by the following table.
Name Type Description
statusinfo StatusinfoType
Element |Data Type |Description
status StatusType | Returns one of the following:
SUCCESS—AI relationships
in the request were
processed.
PARTIAL_FAILURE—Some,
but not all relationships in the
request were processed. The
get operation never returns
PARTIAL_FAILURE.
FAILURE—None of the
relationships in the request
were processed.
reason string Gives reason for partial failure
or failure.
relationship productRelationshipDataTyp | A getProductRelationshipsResponse contains an array of
e relationship elements. See productRelationshipDataType.
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Method: getProductsQuery

Description
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The getProductsQuery operation returns the products that match specified criteria.

Parameters
Name Type Direction Description
msgparameters getProductsQueryRequestType Input See getProductsQu
eryRequestType.
Returns

A getProductsQueryResponse element having the structure defined by the following table.

Name

Type

Description

statusinfo

StatusinfoType

Element Data Type |Description

status StatusType | Returns one of the following:

+  SUCCESS—AI
products in the
request were
processed.

 PARTIAL_FAILUR
E—Some, but not
all products in the
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*+  FAILURE—None of
the products in the
request were
processed.

reason string Gives reason for partial failure
or failure.

responseData

getProductsQueryResponse

See getProductsQueryResponseDataType.

DataType
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Method: getTransactionKeyldentifiers

Description

The getTransactionKeyldentifiers operation returns the transaction keys that match specified criteria. To use it, there
should be existing transaction keys in the FlexNet Operations database.

Parameters
Name Type Direction Description
msgparameters getTransactionKeyldentifiersRequ | Input See getTransaction
estType KeyldentifiersReque
stType.
Returns

A getTransactionKeyldentifiersResponse element having the structure defined by the following table.

Name Type Description

statusinfo StatusinfoType
Element |Data Type |Description

status StatusType | Returns one of the following:

+  SUCCESS—AII
entities in the
request were
processed.

*  FAILURE—None of
the entities in the
request were

processed.
reason string Gives reason for partial failure
or failure.
responseData transactionKeyldentifiersDat | See transactionKeysldentifiersDatalListType.
aListType
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Method: getUniformSuiteCount

Description

The getUniformSuiteCount operation returns the number of suites that match specified criteria.

Parameters
Name Type Direction Description
msgparameters getUniformSuiteCountRequestTy | Input See getUniformSuit
pe eCountRequestType
Returns

A getUniformSuiteCountResponse element having the structure defined by the following table.

Name Type Description

statusinfo StatusinfoType
Element |Data Type |Description

status StatusType | Returns one of the following:

+ SUCCESS—AI
suites in the
request were
processed.

+ PARTIAL_FAILUR
E—Some, but not
all suites in the
request were
processed. The
getCount and
getQuery
operations never
return PARTIAL_FA
ILURE.

*  FAILURE—None of
the suites in the
request were

processed.
reason string Gives reason for partial failure
or failure.
responseData getCountResponseDataType | Contains an integer count element.
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Method: getUniformSuiteQuery

Description

The getUniformSuitesQuery operation returns the suites that match specified criteria.

Parameters

FlexNet Operations Web Services Guide

Name

Type

Direction

Description

msgparameters

getUniformSuitesQueryRequestT

ype

Input

See getUniformSuit
esQueryRequestTyp

€.

Returns
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A getUniformSuite