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FlexNet Operations Reporter
User Guide

This document provides a high-level description on how to use the FlexNet Operations Reporter. In the remainder
of this document, FlexNet Operations Reporter is also simply referred to as Reporter.

Table 1-1 = FlexNet Operations Reporter User Guide

Topic Content

Getting Started Explains how to access the Reporter, terminology used in this guide, and
product support resources.

Managing Web Intelligence Covers concepts and common tasks of running Web Intelligence reports in

Reports Reporter.

Reporter Standard Reports Describes the set of standard reports Revenera has predefined for
producers.

Getting Started

The following information helps you get started with the FlexNet Operations Reporter to generate and manage
Web Intelligence reports:

® Accessing the Reporter

® Terminology Used in this Guide
® Data Refresh Intervals

® Product Support Resources

® (ContactUs

FlexNet Operations Reporter User Guide FNO-2022.01-RUGOO 5
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Accessing the Reporter

To get started with the FlexNet Operations Reporter, open the Producer Portal and select Reports in the System
menu, as shown below:

Pat Howe (ALM Flex1110) ¥ o System¥
Configure
Custom Content
End-User Portal @
Transaction History
Reports ‘h
Uptime 3
Latest Mews

Customer Community 71

Figure 1-1: Reports Selection on the System Menu

Terminology Used in this Guide

The following are key terms used in this guide:

e Web Intelligence—A reporting tool that is part of the FlexNet Operations Reporter and used for analytical and
ad hoc reporting.

® Reporting data warehouse—A data warehouse of report-readable FlexNet Operations information refreshed
with data from the FlexNet Operations transactions database daily for FlexNet Operations LLM and every four
hours for FlexNet Operations ALM. The reports are run against this data warehouse.

® Reporter universe—A collection of data from the Reporting data warehouse. For example, a universe could
consist of entitlements, device history or usage, served features, or another FlexNet Operations entity type
on which to generate a report.

6 FNO-2022.01-RUGO0 FlexNet Operations Reporter User Guide
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Data Refresh Intervals

Universes are refreshed on a daily basis. The exception are the following universes, which are refreshed every
four hours, starting at 00:00 Coordinated Universal Time (UTC):

® ALM Accounts And Users
® ALM Device Addon History
® ALM Device History

® ALM Entitlement

® ALM Fulfillments

H

Important = The daily refresh of the universes (with the exception of the universes listed above) finishes at
5:00 AM Pacific Time. It is recommended that you do not schedule a report to run between 00:00 and 5:00 AM
Pacific Time, to avoid conflicts between the scheduled report running and the refresh.

Product Support Resources

The following resources are available to assist you:
® Revenera Product Documentation

® Revenera Community

® Revenera Learning Center

® Revenera Support

Revenera Product Documentation
You can find documentation for all Revenera products on the Revenera Product Documentation site:

https://docs.revenera.com

Revenera Community

On the Revenera Community site, you can quickly find answers to your questions by searching content from other
customers, product experts, and thought leaders. You can also post questions on discussion forums for experts
to answer. For each of Revenera’s product solutions, you can access forums, blog posts, and knowledge base
articles.

https://community.revenera.com

Revenera Learning Center

The Revenera Learning Center offers free, self-guided, online videos to help you quickly get the most out of your
Revenera products. You can find a complete list of these training videos in the Learning Center.

https://learning.revenera.com

FlexNet Operations Reporter User Guide FNO-2022.01-RUGO0 7
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Revenera Support

For customers who have purchased a maintenance contract for their product(s), you can submit a support case
or check the status of an existing case by first logging into the Revenera Community and then making selections
on the Get Support menu, including Open New Case and other options.

Documentation

FlexNet

Usage |

Get Support ~

Open New Case

Case Portal

My Support Plans

Registered Products

Recent Orders

Product and License Center User Administration
Support Plan Information

Contact Information

Figure 1-2: Get Support Menu of Revenera Community

Contact Us

Revenera is headquartered in Itasca, lllinois, and has offices worldwide. To contact us or to learn more about our
products, visit our website at:

http://www.revenera.com

You can also follow us on social media:

Twitter
Facebook
LinkedIn
YouTube

Instagram

FNO-2022.01-RUGOO
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Managing Web Intelligence

Reports

A Web Intelligence report helps you to understand trends and root causes with easy-to-use tools for ad hoc

gueries, reporting, and analysis.

This section covers what you need to get started to use Reporter and explains how to create Web Intelligence
reports. The next chapter covers how to run standard reports.

Topic

Folder and Document
Organization

Content

Covers the initial requirements for using Reporter and explains a number of
basic concepts and common tasks.

Running a Standard Report

Explains how to run the pre-built reports included in Reporter.

Creating a Web Intelligence
Report

Describes how to create a Web Intelligence report based on information
currently in the Reporting data warehouse.

Modifying the Report

Describes how to modify the Web Intelligence report, including inserting
cells and charts, applying formatting, and using customized variables.

Viewing the History of Reports

Covers how to display a history of report instances.

Refreshing Reports

Explains the options for refreshing a report.

Exporting Reports in Different
Formats and Purpose

Describes how to export a complete document or one/more reports to a
text file, a PDF, an Excel spreadsheet, a CSV file, or a CSV archive.

Scheduling Reports

Shows how to schedule and then email report documents.

Enabling Reports from Legacy
Reporter

Discusses how to enable reports that have been automatically copied from
the legacy Reporter.
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Folder and Document Organization

The Reporter interface has the following tabs:

The Home tab lists your recently viewed documents and recently run reports, as well as unread messages
(see Accessing Recent Documents and Messages).

The Documents tab lists all your documents and messages, organized into folders (see Navigating Folders
and Documents).

Accessing Recent Documents and Messages

The default Home tab features modules that enable you to better manage the documents you work with most.
The default Home tab layout contains the following modules:

My Recently Viewed Documents—Shows the last ten documents that you have viewed recently. The list is
sorted by view date with the most recently viewed document at the top.

Unread Messages in My Inbox—Shows the last ten unread messages in your Bl Inbox.

My Recently Run Documents—Shows the last ten documents in the repository that you scheduled or ran
recently along with the status of each document instance. You can view successful instances or details of
failed instances by clicking the instance link.

Unread Alerts—Alerts display the daily refresh date and time. No other alerting functionality is supported in
this implementation.

My Applications—Provides quick access to applications within the Bl launch pad.

Navigating Folders and Documents

In Reporter, a document is a query and its results. Documents are organized into folders.

10

Personal folders are in the My Documents drawer; public folders are in the Folders drawer.

Expand or collapse folders by clicking + or -.

Click a folder name to show its contents in the right pane.
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[ Home I Documents I Account Summary

View » New = Organize = Send Moare Actions Details
My Documents Title ~ Type
E L My Favorites [ | ~Webintelligence Folder
Iil . ~Webintelligence ] | Test Folder
: B et ¥ | Account Summary Web Intelligence
= legl
] ¥ | Training Web Intelligence
== Inbox

I%O My Alerts

@ Personal Categories

I_Q Subscribed Alerts

Figure 2-1: Navigating the folders and documents.

Default Folders in the “My Documents” Drawer

My Favorites folder
® Save personal documents here.

® QOrganize documents by creating sub-folders by choosing from drop-down: New > Folder or right-click
folder name > New > Folder.

My Favorites/~Webintelligence folder

e Drafts of documents are saved automatically here.

® Can be removed, but will re-appear next time a document is created.

Inbox stores documents that have been sent to you via Reporter's Send To functionality.

My Alerts—Alerts display the daily refresh date and time. No other alerting functionality is supported in this
implementation.

Subscribed Alerts—Alerts display the daily refresh date and time. No other alerting functionality is supported
in this implementation.

Personal Categories offer an alternative way to organize your objects. When you save a report, you can
assign it to a category, and the report is then listed under its respective category.

Default Folders in the “Folders” Drawer

Shared - Company Name
® Reports saved here can be accessed by other users in your organization.
® Only the owner/creator of the report can delete or save the same named document to this folder.

® You cannot schedule a report from the shared folder.

FlexNet Operations Reporter User Guide FNO-2022.01-RUGOO 1
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e ALM Standard Reports (FlexNet Operations ALM only) This folder contains sample documents created by
Revenera for ALM.

e Standard Reports (FlexNet Operations LLM only) This folder contains sample documents created by Revenera
for LLM.

Note = Some customers using FlexNet Operations ALM might also see the FlexNet Standard folder. This folder
contains legacy reports which should not be run.

Document Organization and Actions

Right-click an object for a list of actions. This menu includes commands in the New, Organize and Send

submenus.
'a Training Web Intelligence
View
Properties
Modify
Schedule
Mobile Properties
History
Categories
Document Link
New >
_ Create Shortcut in My Favorites
Send > Cut
Co
Details -
Copy Shortcut
Paste
Delete

Figure 2-2: Menu options.

Note = The Local Document option (available under New) is not supported.

Creating a Folder

You can create additional folders to organize your objects. You cannot add folders in the Standard Reports or
ALM Standard Reports folders in the Folders drawer.

12 FNO-2022.01-RUGO0 FlexNet Operations Reporter User Guide



Chapter 2 Managing Web Intelligence Reports
Running a Standard Report

fpumn |
v

Task To create a folder
1. On the Documents tab, navigate to the location where you want to create a folder:
e To create a personal folder, expand the My Documents drawer, and click My Favorites.
® To create a public folder, expand the Folders drawer.
2. 0Onthe New menu, click Folder (or right-click and select New > Folder).
3. When prompted, enter a name for the new folder.

4. Click OK.

Deleting a Folder

You cannot delete folders from the Standard Reports or ALM Standard Reports folders in the Folders drawer.

fpumn |

Task To delete a folder
1. Onthe Documents tab, locate and select the folder that you want to delete.
2. Onthe Organize menu, click Delete (or right-click and select Organize > Delete).

3. When prompted, confirm that you want to delete the folder.

Running a Standard Report

Standard reports are sample documents (pre-defined queries) created by Revenera. For a list of standard reports,
see Reporter Standard Reports.

fpumn |

Task To run a standard report
1. Inthe panel on the left side, click Folders to expand it.
2. Click + to expand Public Folders.

3. Click ALM Standard Reports (for FlexNet Operations ALM) or Standard Reports (for FlexNet Operations LLM)
to view a list of available standard reports.

Note = Some customers using FlexNet Operations ALM might also see the FlexNet Standard folder. This
folder contains legacy reports which should not be run.

4. Double-click the document name to run.

5. Enter required prompts. The Prompts window pops up if there are required prompts to fill in for the report.
Click each prompt and enter appropriate values.

6. Click Run Query. (If there were no prompts, this step is skipped.)

FlexNet Operations Reporter User Guide FNO-2022.01-RUGO0 13
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The document opens with the requested data.

Creating a Web Intelligence Report

The following procedure creates a Web Intelligence report once you open FlexNet Operations Reporter. The report

is based on information currently in the Reporting data warehouse.
® Steps to Create a Web Intelligence Report

e Building a Query

Controlling the Retrieval of Duplicates

® Opening a Report in Reading or Design Mode

Steps to Create a Web Intelligence Report

fpumn |
v

Task To create a Web Intelligence report

1. Click Applications and select Web Intelligence.

reveriera Welcome: UAT-1102 | Applications v  Help menu~

[[Fome Socument | [ s o }
View v New v Organize Send More Actions Details

I,”V Documents Title ~ | Type | Last Run | Instances

2. Click the New icon to create a document.

revenera

Hme|Dou.|menIs|Web Intelligence .~ + = ‘

Welcome: UAT-1102 | Applications ¥  Help menu v Log off

Web Intelhgencea EERE S-R| e [ & 2 | @ Track 5 Drill

New (Ctrl+N)

MNew

3. Select the Universe data source, and then click OK.

W2 Fiter Bar  [[T7] Freeze B outline
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Creating a Web Intelligence Report

Select a data source
f# Universe
%" Select a universe as a data source

F.
| ok || cancel -
i

4. From the Universe dialog box, select a universe on which to create the report, and click OK. (For a brief
description of a universe, click its entry in the list to view the description at the bottom of the dialog.)

Note = The Revision and Folder columns on the Universe panel are mainly used by development teams.

FlexNet Operations Reporter User Guide FNO-2022.01-RUG00
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Creating a Web Intelligence Report

Select a universe for the query.

Type here to filter table l

Available Universes: - Refresh universe list

ALM Device History 21 @sc-repapp-uat-01.isys.intraware.com_6400,
ALM Device History 11 @sc-repapp-uat-01.isys.intraware.com_6400/
ALM Entitlement 103 @sc-repapp-uat-01.isys.intraware.com_6400/
ALM Fulfillments 44 @sc-repapp-uat-01.isys.intraware.com_6400/
Download History 211 @sc-repapp-uat-01.isys.intraware.com_6400/
Product Setup 280 @sc-repapp-uat-01.isys.intraware.com_6400/

« I ——. v

(2) Help on selected universe:
Universe contains data related to accounts and users of the FlexNet Operations service.

The Query Panel is displayed.

| 1
F oy -|[ AT DG P S 0| | rnquery | & cose - |
¥ Universe outline (I Result Objects ¥ X %4«
Master perspective = To include data in reports, select objects on the Universe pane and add them here by clicking the arrow.
B Click Run Query to return the resulfs.

99 - |Typeheretaﬁiterontl | B B¢ LT_J

71 ALM Accounts And Users
@ [ Account

7 Query Filters EEY R« v@

To fifter the query, select predefined filters or objects in the Universe pane and add them here by clicking
the arrow. Select Filter to specify the values you want refurned to reports or select Prompt to define a
message so users can select values of their choice.

e

e

i

7 Data Preview

Type a text to filter the values

A
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Building a Query

Chapter 2 Managing Web Intelligence Reports
Creating a Web Intelligence Report

To build a query using the selected universe

1.

Drag and drop dimensions and measures that you want to include in the query from the universe into the
Result Objects pane. Note the following:

Dimensions are qualitative and do not total a sum. A dimension object is the object being tracked; in
other words, it can be considered the focus of the analysis. A dimension can be an object such as

Service, Price, or Customer. Dimension objects retrieve the data that will provide the basis for analysis in
a report. Dimension objects typically retrieve character-type data (customer names, resort names, etc.),
or dates (years, quarters, reservation dates, etc.)

Measures are numerical values that mathematical functions work on. For example, a sales revenue
column is a measure because you can determine a total or average its data.

(1 Add Query ~ | [} = R P o = Run Query | & Close ~
[ 2% Universe outline (1 Result Objects X %4
| e perpaciive = { Order1d  * Order Type
é@ e e ——————
- 2
= 7% ALM Entitlement -
= . Entitements
! Entitlement Id Query Filters Ry TR - v @
! Entitlement Description
' Parent Bulk Entitlement Id To filter the guery, select predefined filters or objects in the Universe pane and add them here by diddng
! Order Id the arrow. Select Ailter to spedify the values you want returned to reports or select Prompt to define 2
! Order Type message 5o users can select values of their choice.
'
! Order Line Number
! Line Ttem Current State
’ I.!ne Item Description B9 Data Preview = Refresh
! Line Item Upgraded
! Line Item Renewed
! Line Item Upsold
! Tenant Id
! Entitlement Event Action -
= Type a text to filter the values
| & query1
FNO-2022.01-RUG0O 17
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2. Inthe Results Objects pane, select the objects on which you want to define query filters, and drag them to

Query Filters pane.

(1" Query Panel

(¥ Add Query ~ | | = E P o

% Universe outline (17 Result Objects

| Master perspective - > ! Order Id ! Order Type

‘i@ Type here to filter on t B 5t <

= 7% ALM Entitlement
= |- Entitlements
Entitlement Id|

Entitlement Description
Parent Bulk Entitlement Id
Order 1d - 201
Order Type
Line Item Activation Id
Order Line Number
Line Item Current State
Line Item Description FH Data Proview
Line Ttem Upgraded
Line Item Renewed
Line Item Upsold
Tenant Id

Query Filters

the arrow. Select Filter to spedfy the values ye
message 50 users can select values of thei

! Line Item Activation Id

ey T - ~ (&

To filter the query, select predefined filters or objects in the Universe pane and add them here by didking
W returned to reports or select Prompt to define 3

Entitlement Event Action

Type a text to filter the values

(I Query1

3. Onthe Query Filters pane, enter a Constant against the selected object.

H

Important = In general, pre-built filters—such as those that are in standard reports, indicated by a yellow

L
funnel icon -.?—use the * wildcard (unless the filter description mandates a different wildcard character).

Non pre-built filters (filters created from scratch) use the % wildcard.

4. 0On the Data Preview pane, click Refresh to preview the data for the selected objects.

5. Click Run Query to create and view the report of the selected object.

Controlling the Retrieval of Duplicates

By default, the option to retrieve duplicates is enabled. However, you can turn off this option.

=
Task To disable the retrieval of duplicate records for a report
1. Onthe Query Panel, click Query Properties.
Home I Documents | ‘Web Inldﬁgmmi%
= Query Properties
| Query Panel
Query Properties
7% Universe outline
Show query properties.
18 FNO-2022.01-RUG00

FlexNet Operations Reporter User Guide




Chapter 2 Managing Web Intelligence Reports
Creating a Web Intelligence Report

2. Inthe Query Properties dialog box, clear Retrieve duplicate rows to avoid duplicate records.

Query Properties

Name

| Query 1

Universe

ALM Fulfillments

Limits Prompt order
[C] Max rows retrieved [s000

[ Max retrieval time 600 .
Sample -
[] Sample result set 500 =

[ Fixed

Data Context

Refreshable Reset contexts on refresh
Retrieve duplicate rows
["] Delete trailing blanks

Clear Contexts
Security i

Allow other users to edit all queries

3. Click OK.

Opening a Report in Reading or Design Mode

When you open an existing Web Intelligence report, you can view it in either Reading mode or Design mode.

FlexNet Operations Reporter User Guide FNO-2022.01-RUGOO
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Reading Mode

This mode allows you to view the existing report, search its content, and monitor changes in the report.

rovera Welcome: UAT-1102 | Applications> Helpmenu~ | Log off |
[rme“ Documents ] Entitlements created ... -~ = & |
Webinteligence = DV 2 E - | S - 8 £ 2 [ a2 -I [ Track ~ § Drill ~ % FiterBar [ ] Freeze @Bouﬂlne‘ |'Reading ~ Design +
\——]‘ =R™) E[vutlemens created by Us¢
)
| Report Title
(?)
j Entitlement Created Date/Time ‘Enﬁﬁemem 1D !Emiﬂmem Line S{Entitlement Line Submit User Email /Organization Name
;5- 2017-09-01 09:12:48 adc5-ede2-c9cd-4674-8429-d61e-1618-68bd Active 1102@ com tbybtest@test.com-tbyb
2017-09-07 02:32:02 €858-ee33-f089-4f69-ade0-607b-2164-61e3 Active sflynn@fiexerasoftware.com SFOrg
2017-09-07 02:32:02 c858-ee33-f089-4f69-ade0-607b-2164-61e3 Inactive sflynn@flexerasoftware.com SFOrg
2017-08-07 02:48:00 8d68-656b-f011-4ace-ae26-e8af-75/4-83e9 Active sflynn@flexerasoftware.com SFOrg
2017-09-07 02:48:00 8d68-656b-f011-4ace-ae26-e8af-75/4-83e9 Inactive sflynn@flexerasoftware.com SFOrg
2017-09-07 10:11:40 8ff6-78ea-ab08-4d21-a679-401a-f983-2f08 Active sflynn@flexerasoftware.com SFOrg
2017-09-07 10:11:40 8ff6-78ea-ab08-4d2f-a679-401a-f083-2f08 Inactive sflynn@flexerasoftware.com SFOrg
2017-09-07 13:08:52 f635-5adf-5150-4eb6-b10e-4b43-fbbd-1876 Active sflynn@flexerasoftware.com SFOrg
2017-09-07 13:08:52 635-52df-5150-4eb6-b10e-4b43-fbbd-1876 Inactive sflynn@flexerasoftware.com SFCrg
2017-09-13 07:29:07 8eed-93cf-6616-47b3-9a8f-bb29-1ce7-a05b Active sflynn@flexerasoftware.com MYORG
2017-08-13 09:03:49 2381-Tecf-ffcf-499a-83e3-4387-97b5-67b0 Active sflynn@flexerasoftware.com SFCrg
2017-09-13 09:03:49 2381-Tecf-fcf-499a-83e3-4387-97b5-67b0 Inactive sflynn@flexerasoftware.com SFCrg
2017-09-22 11:44:59 setw Inactive twinnett@flexerasoftware.com ACME

Figure 2-3: Reading Mode

You can also use the left panel and tool bar in the Reading mode.

Design Mode

Design mode allows you to add, delete objects in a report, apply conditional formatting, apply formulas in report,
create variables, and more. Two types of Design mode are available:

e Design mode (Structure only)—Allows you to view and modify only the structure of the report. All the
changes that you make in this mode are applied to the server only when you populate the report with data.

Report Elements | Formatting |~ Data Access | Anaysis |~ Page Setup | Reading * Design =
7 Tables |//.Gell |/ Section |}/ Comment |/ Chart | - B 7 Tools |1/ Position |/ irking | 7 Table Layout |/ Behd Cui+2

ean " I a 1l ) v
(E-EH-8- 8- !m'ﬁ'Q'E'gﬂ'@'More"r‘,!;TumInto' B3] Set as section | IS Structure only; Curk3

= Break * | Insert

Fo & x Jl /j ¥

Report Title

=NameOf([Entitiement Id]) =NameOf{([Line Item Activation Id]) !=Nameof([0rueled Product Name]) =NameOf([Part Naj=NameOf([01=Name]}

=[Enti 1t 1d] =[Line Item Activation Id] =[Ordered Product Name] =[Part Name] =[Ordered Pr¢ =[New

Figure 2-4: Design Mode (Structure Only)

e Design mode (With Data)—Allows you to view and modify the report with its data displayed. All the
modifications applied in the report are automatically saved to the server. If you need to make extensive
changes to an existing report, best practice is to make changes in Structure Only mode and then populate
the report with data.
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revenera Weicome: UAT-1102 | Applications v  Help menu v Log off
l Home H ‘Documents ] Entitlements created ... .~ & & I
“ fle | properties | | Report Elements | Formatting | pata Access |~ nalysis | page setup | Reading ~ Design =
NEd- S -0 el " Tatles |_cell | Section | comment | " chan /" Tools |/_postion |_unking | e ¢
oo |k E XA B-H-B-8- M~~~ @~-E~-F9-a~ voe - || Tuminto - | &) setas section | Stmclure only i

= fok x v
—_| 2 4 Entitlements created by Ust
B Report Title

a

|Organization Name

(=
|
|
————— [Entitiement Created Date/ Time ‘Enﬁﬂemem 1D

(2)] 2017-09-01 09:12:48 adc5-ede2-c9cd-4674-8429-d61e-f6f8-68bd  Active 110 com com-tbyb
PR ] 2017-09-07 02:32:02 c858-ee33-f089-4f59-ade0-607b-2164-61e3 Active sflynn@flexerasoftware.com SFOrg
= 2017-09-07 02:32:02 ©858-ee33-089-4f69-ade0-607b-2164-61e3 Inactive sflynn@flexerasoftware.com SFOrg
) 2017-09-07 02:48:00 8d68-656b-f011-4ace-ae26-e8af-75f4-83e9 Active sflynn@fiexerasoftware com SFOrg

Figure 2-5: Design Mode (With Data)

Modifying the Report

The following section describes how to modify the Web Intelligence report as needed:
e Modifying Report Elements

® Formatting the Report

® Data Access: Providing a Customized Variable

® Analysis: Providing Filters and Input Controls

® Page Setup: Adding Multiple Reports to a Document

Modifying Report Elements

This section helps you to insert cells and charts; to convert tables to charts, and view a query summary.

® Inserting Cells

® Inserting Charts

® Converting a Report to Tables or Charts
® Modifying Charts

® Viewing a Query Summary

Inserting Cells

Task To insert a new cell in the report

1. Onthe Report Elements pane, click the Cell tab.

2. Then click the Blank icon to insert a cell.
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| Blank (Ctrl+Shift+E)

A
1 Insert 2 blank cell

_/./ Report Elements | " Formatting | Data Access |

| [ Blank Pre-Defined ~

I fal:&}-' éell _Sechun | : Cum.n.aml-i_/' Chart |

|2 Click to insert the cell here (Press ESC Key to cancel this action))

Inserting Charts

Task To insert a new chart in the report

1.

2.

3.

4.

22

On the Report Elements pane, select the required chart.

| Report Elements | Formatting | El Chart I Analysis | Page Setup |

O-H-E-=-

T v VoAl sV Comeert |

- -@-E-§7-&a- Moe-

Right-click the table, and then select Assign Data.

Pie Chart Sector Color
| Pick... |+l X

| ok || cancel | | apoy

Click OK.

The following shows an example chart:

In the Assign Data dialog box, modify the chart labels and title.

FNO-2022.01-RUGOO
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Testing Report

My Report

556 %
141%

5556 %

21.78 %

End Customer Coun...

W AF
W AL
H AD
o AQ

Converting a Report to Tables or Charts

Modifying the Report

Task To convert a report into tables or charts

Right-click a table and select Turn Into > <table or chart type>.

End Customer

Country

End Customer

BD
BD
CG
cL
CL
CcL
cL
CL
CcL
CL
CL
CcL

Dhaka
Freiberg
undefined

Colina
Madrid
Puente Alto
Roebuck
San Miguel
Santiago
undefined
Vifia del Mar

E Hide
Ly Order
& aign

Ctrl+X
Ctri+C
Cri+V

Format Table...

g

* v w v

i

BewEmEEA

Vertical Table
Horizontal Table
Cross Table
Column Chart
Line Chart

Pie Chart

More Transformations... Ctrl+Shift+T

The following example shows the previous table converted to a column chart:

FlexNet Operations Reporter User Guide
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40 -
g 30 -
]
g 20 -
]
5
10 - All Measures
| B Line tem Count
0- Q -
= D - o
e  § | & = T = § % & § =
= 2 = o < g a s ] = [~
& - L) ] " o = E ° ©
a L = 1 H 5 e [= S = =
frod 5 2 = 2 7] 5 e
a >
BD CG CcL
Tenant Id / End Customer Country /v_null

Modifying Charts

Task To modify a chart

Right-click the chart, and then select Assign Data.

{
:

3 ~. Virtual dimension composed of -
a0 - J | Measure Name is restricted to one
"~ oceurrence.
30 - Category Axis

| # Entitiement Id (Que... ~  + = X
|4 Entitiement Descript... = + = X
| # Parent Bulk Entitlem... ~| + = X

Line item Count
N
s
i

All Measures

- | # OrderId(Query1l) - + = X
W Line tem e R R
| ¥ Tenantld (Queryl) =+ + = X
0- - - [V stterd(Query1l) - + - X
- ° = = T 2 2 3
i 2 ¢ § 0§ | s R | & | § | & |3 # End Customer Acco.._ -]+ X
= s =2 s bl 5 -
£ : 3 S H £ g - & E = | # End Customer City (.. = + = X
B ! - e = ey
[ c6 cL | # End Customer Coun... = + = X

End Customer Country /v_null

| 4 roma n = | MY

[ ok || cancel Apply

You can add or delete an occurrence or edit its formula.
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Viewing a Query Summary

fpumn |

<<

Task To view the query summary of the report

1. On the Report Elements pane, click the Cell tab and select Query Summary from the drop-down menu.

" Report Elements |  Formating | * Data Access |
" Tables | Cel | Sectin | Comment  Chart |
‘Dﬁank Pre-Defined = Hd,l-ﬁ
- 1 Comment [
Document Name ==
Last Refresh Date

Drill Filter

Query Summary |
Prompt » ]
Report Filter Summiary

Oooooaoloooao

Page number
Page Number/Total Pages

Total Number of Pages

2. Drag and drop the Query Summary input to the Reports screen.

~ Analysis | Page Setup |

[l e 2 - @ -~BE -59- 2~ More ~

Report 1
Orderld  Tenantld  Stateld  End Custome End Custome: End Custome)
19 UsS UNKNOWN
6700 19 US UNKNOWN
GERMANY 19 US UNKNOWN
19 US UNKNOWN
19 UNKNOWN

|[um:omﬁncammscmmamrﬂ-um)|l
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The Query Summary is displayed:

| Megort et Fomatteg | Dat e Page Sehip
3 Hark reDelend = e @ BN tow | [ luminn - | &) et s et
P x 7 Commant
1 Cmcursart Nama
£ i Rfeeh Cate
1 Ot b Report 1
1 Quaty Sy
ot * * Query Name:Guery 1
T Mgt e sty Tenartdd  Soate d End Cuntorme End Cuntome End Cuntorme
1 Poge mumber " Ul RSN = :
s " . URNOWN Last Refresh Date:3:27/19 1:43 AM
£3 Total Mamter of Pagms " us LN Last Execution Duration: 1
Number of rows: 83
" Us L
Retrieve Duplicate Row: ON
» LiOnM Refreshable: ON
*“* Query Definition:
Result Objects: Order Id, Tenant id, State Id, End
Customer Country, End Customer City, End
Customer Region
Filters (Tenant id in List S
)
My Pargant
w= Query Name:Query 1
7L Universe ALM Entitlement
nHe - Last Refresh Date: 2619 3:16 AM
Last Execution Duration: §
“H e Number of rows: 2,856
g Ratrieve Duplicate Row: ON
e ** Quéry Definition:
" Ad Result Objects: Order I, Order Type, Tenant Id, End Customer City, End
Customer Country, End Customer Region, Upgraded Orders, Renewal
e, Orders, Inactive Orders, Line item Count
Filters (Tenant id In List 0
]

Formatting the Report

This section helps you to format the table or chart by changing the font, border, or cell. It also helps you to align
the table or chart, change styles, and apply headers and footers.

=
Task To format your report
1. On the Formatting pane, click the Formatting icon.
| Report Elements l/ Formatting | Data Access | Analysis | Page Setup |
i ;:Ol'lt /- Burda /- Cdl- - - ‘-.Styia i _NII-T‘IHS- - - - )  Alignment ]/ Size |/ Padring| ) Tools -
T 1 JasErusja-a-gEss-=--5s &y
fo i x | Formatting (Ctrl+D) ]
————————————————————————————————————————————————————————————————— Display formatting options [
for the selected report
element
26
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2. Inthe Format Table dialog box, select a format entity in the left pane to modify the report's general content
display or its border, appearance, or layout.

Format Table i X
MName: | Block 1
Border
Appearance
gl [] Avoid duplicate row aggregation Table headers
Show rows with empty measure values [] Table footers
=

[] Show rows with empty dimension values

[] Hide ahways
[] Hide when empty

[] Hide when following formula is true
Formula

|

OK Cancel Apply

Data Access: Providing a Customized Variable

This section helps you to replace null values with a customized variable in a report.

Task To add values

1. Inthe Report screen, select a cell with a null value.

Testing Report
End Customer Line Rem End Customer End Customer Line Rem
Tenant id Country Count - Country City Count

AD 1 BD Draka 1
AM 4 ED Freierg 1
£ 2 c6 undefined 5
Ge 802 cL I:l 2
cL Coina 1

cL Madnd 1

cL Puente Alto 1

cL Roebuck 1

cL San Mguel 1

CL Santiago 12

CL undefingd u

CL Vifia del Mar 1
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2. 0On the Data Access pane, click New Variable.

File | .Pmpe'tie;-'
DEe@-a-al%® s

£y (=

ARSI X[ES

Report Elements | Formatting | Data Access | Analysis | * Page Setup | Reading * Design ~ 2 -

/' Data Providers | Tools | " Data Objeds |

(F Edit ¥ purge - | & Refresh - || &3 New Variable -

-]

& - Assign Reference ' Merge

3. To replace the null value, enter a name and description for the variable.

4. Select a Qualification.

5. Define the formula for the given variable by selecting one or more object, functions, and operators.

The following example shows the setup for creating a new variable that replaces null values with a hyphen

28

» e
Type here to filter tree -
[ 4! 4.2 testing report Edit Variable 2=l
4 End Customer City
4 End Customer Country Definition
i End Customer Region Name: Type:
$ Order 14 (T
J Order Type Qualification:
4 Tenant Id = — I
Dimension -
w Inactive Orders s -
ws Line Item Count Formula
m:;:fg:::s =If{[End Customer City])="" Then "-" Else ([énd Customer City]) ||
= (= Variables X |
4 v_null
(i1 References - pEer &
Available Objects Available Functions Available Operators
= 3l 4.2 testing report * || B[] Aggregate wd | {5 il o et B
4 End Customer City Aggregate T S N 7 o
4 End Customer Cow Average |
4 End Customer Regi Count Values... -
4 Order 1d Trlst - IPmmptf....
J Order Type L:;:rpo co s
d Tenant Id Max {
ww Inactive Orders Median }
as Line Item Count Min “‘flte'
ww Renewal Orders Mode :lnd
Vimmeadad Medans Percentage Before
Lt r . Percentile 7 || Rataca_afeac. =
Description
End Customer City
Lok || concel

6. Click OK to complete creating a new variable.

The following example report shows the results of a variable that replaces null values with a hyphen. You can

always rename variables.
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Tenant Id End Custome| Customer City | Line ltem Count
ED Dhaka 1
ED Freiberg 1

: CG undefined 6
CcL - 22
CL Colina 1
CL Madrid 1
CL Puente Alto 1
CL Roebuck 1
CL San Miguel 1
CL Santiago 12
CL undefined 34
CL Vifia del Mar 1

Analysis: Providing Filters and Input Controls

This section describes how to add a filter to a report or to an individual block in a report.
® Adding Filters

® (Creating Input Control

Adding Filters

Modifying the Report

Task To add filter to the report

1. Onthe Analysis pane, select Add Filter from the Filter drop-down menu.

d- S-A 82 Femy | OaTedeyg [y S—

oo £0H X @2 FRe « Sitekeg - ¥ bpsComos - Gow - O e 38
[ movgion g - = PRSI L

MPEY . ] P G Faw

% 8} Ragor 1 1

~a

= Filtar By 3 Mow gt Controd

~ Report 1

2. Right-click the column on which to create the filter, and then select Filter > Add Filter.
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e I. S wen l_'-_-_-‘ﬂ'"'_

eV ot w Ol - et W

.|
) F IO COIlY 1 Coes 1 S i N oz B Sl ecBon
- # Eret Cuntormes (st RROA
'fﬂ 1 € Conrmer lmgom ’ | T *
- & Variables ran e Y T
T o Aerercen Eee U kg »
- § wrm ey
‘: — presng e} Bawy Fafmwran
Ty [C- + OB L
'-1 e o P— ») . -
s ] r
A - » 7 hotFee
™ ] — g
pasa RN v [ nemre
. —y :’1 ot # | Ao F
o O T Brese L Fiter Dy # Mo ot Coreod
—— f— - » |

For a report with two or more blocks, use this same step to create a filter for either or both blocks.

E] rerge
Ot Contants "
D Bl St an secton
Turn Inte L4
Lmbarg »
) LM daege Referesie. .
ﬁ + Dl »
| o &
A - 1k
AL dl Panking LAE ST i o
AM §l sen B W fasewe Plter Dherumar 1
AD S - " Filtar by & New Ingat Control heldiichis i Hapi ity 1
Ao " rete . A undetned )
AR Vit rptiang Podam " A N Matkol 1
;.,r Tast . AL 3
AL | Fosmat (ol AL Kiarmd 1
AW = 1 AL undetned [
A 4 A 1
AZ 3 A et ]
L2 2 AD 2
8O 2 A Wi 1
6r 50 AR M
Ba 8 AR Blrands Ases 4
BH ™ AR Rotans 7
(7] 1 AR San o 1
Bal 10 AR undehred 24
BN 1 AT 14
AR ATH AT Dty hlsna s basrg F
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Creating Input Control

=
Task To create an input control to restrict the unwanted data in the report
1. Onthe Analysis pane, click Input Controls.
Home | Documents | New Document = =
|~ Fie | propeties | '\ Report Elements |~ Formatting | ~ Data Access | Analysis | Page Setup | Reading - | Design - 2 -
(@ S-m s |l owmem o Gl reel
oo kR X B 7 Fiter = | AL Ranking 2% Input Controls = | Group °Z preak 4] sont '3 Drill = % Filter Bar 5 Outline | | /&
= g xov] ¥
2. Inthe Select Object dialog box, select the report object on which to assign the input control, and click Next.
Select the report object assigned to the input control
T Y -
'
i
4 End Customer Region
4 Entitlement Description
4 Entitlement Id
# Order Id
4 Order Line Number
J Tenant Id
|| Variables
. | References
[[] Filter objects to current selection
Aranged By | Alphabetic Order -
< Previous Next > i Cancel x
3. Inthe Control Type dialog box, select a control type, provide its value properties, and click Next.
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4.

Select a control and its associated properties

Simple Selection Input Control Properties
= Entry field
=5 Combo box] Combo box: Select a value from a drop-down list. Click the combo box to display the
|2 Radio buttons entire ist of possible values.
[EE st box
BB Colendar Control type Combo box
=X Spinner Name |End Customer Country
= Simple sliger ¥ r
E Tree list Desaiption e ——
List of values | From report -]
Use restricted List of Values  [] 'es
Sort List of Values [None -
Multiple Selections Allow selection of all values ] Yes
2 Check box Allow selection of null values [ ] Yes
55 List box : —
= Double slider Default value(s) I s
E Treelst Reset on refresh ] es
Filter operators 'l_Equa_Itc_ 4]
<Previous | Net> | Cancel |

In the Assign Report Elements dialog box, select either Entire document or Current report to specify the
scope of the input control.

5. Select the report elements, and then click Finish.

32
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Report object # End Customer Country Control 57 Combo box

() Entire document (®) Current report

_El_ﬁmmmem

= Bl M Repot 1
[H] Page Header

[E] Page Footer

< Previous |

|| Cancel

6. From the Side panel, select Input Controls to view the list of input control values for the selected object.

ontrols

Z2 New S22 Group Map Reset + 4

~ Document Input Controls (0)

=2'| ~ Report Input Controls (1)

[TT End Customer Country -4
| |@ select (an) i
R 5

NERNR®
EERB

|EII'|.§.|

FlexNet Operations Reporter User Guide FNO-2022.01-RUGOO

33



Chapter 2 Managing Web Intelligence Reports
Viewing the History of Reports

Page Setup: Adding Multiple Reports to a Document

This section helps you to add multiple reports to a document. (You can also format the page with headers and
footers and scale it with margins.)

fpumn |
v

Task To insert multiple reports in a document
1. Onthe Page Setup pane, click Add Report.

2. Repeat this step for each report you want to add.

[ - gt Boguet Pty | Pomaltig Dot hies | Aalyes | Puge et Readeg * Dwsgn =
iIn@-3-hes s | g et | Wi Rt foge | Memie P o e | Mages | Dy
| n X "X ®O '}.‘uﬁnu.f B Owete feport A Poyet ¢ M * | AN mAre t Magt sdeeety ¢ fole BOW -
Ta
= R -

o b Benrd
! # e Combormes Aot
# o Cumborver Oy
# Ko Cumtors oy Regodd
- 7 ot Comtbrnes Dwmogl
Ya Vol
- bwercn £ Cuntomer Acx (g Cumtormer Accourt W €24 Cutomer Oty 60 Custome
’ A .
(] vt
-
™ vadaa 3 Bt McMusiay cA
o, ANTad LA
Wi LY "
100505 POINT LSAS
e LANTON
10800 § ADELAKE
.
At b Metatets o ¢ 0 Bewet 0 D Beetd | ) Sesmetd

OR
You can also right click on an existing report tab to select Add Report/Duplicate Report.

3. Repeat the same step for each report you want to add.

B Ctri+Shift+R
Duplicate Report
[ Delete Report

Rename Report

Move Report »

4 Format Report...
Report1 3 Report2

The multiple reports are now available in the document.

Viewing the History of Reports

This section explains how to view a report’s history.
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fpumn |
v

Task To view the history of a report
1. Onthe Report Panel, click the Documents tab.
2. Select the required document to view the document details.

3. 0On the Details pane, right-click the required document.

| Title =~ Type Last Run Instances
[T | wWebintelligence Folder
[E1 | Test Folder

{I Mew Document Web Intelligence
View

Properties
Modify
Schedule
Mobile Properties
[ History ]

Categories

Document Link

New >
Organize >
Send >
Details

4. Click History to view the history details of the report.

Refreshing Reports

The 'refresh' icon:

e

is in multiple locations in both Reading and Design modes:

Reading Design
- and =

Also, there are different types of prompts. Some allow values to be selected from a list and others require values
to be manually entered.
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=
Task To refresh a report
1. Open the report to be refreshed.
2. Double-click left on the report tile to open it in 'View' mode, OR single-click right on the report title and click
View from the pop-up menu of options.
| Title » | Type Last Run
L) | ~Webintelligence Folder
[0 | Mani Folder
% | ENT - Entitlement Lines Expiring in X Days Web Intelligence
¥ | Entitlements created by User Web Intelligence 15-Nov-2020 11:20
¥ | Milan Entitlement Web Intelligence
¥ | New web Intelligence Document2 Web Intelligence
¥ | Product Line Change in Download Report test Web Intelligence
Properties |
Modify
Schedule
36
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Task To refresh your report each time you reopen it

1. Inthe Document Summary dialog box for an existing document or one you are creating, select Properties,
and then Document.

2. Select the Refresh on open check box to refresh the current report automatically every time you open the
report.

Document Summary 3

\9 New Document
General

Type: Web Intelligence document
Author: Test User
Creation date: March 25, 2019 5:00:15 AM GMT-07:00

Description

Keywords

Options
Refr&sh on open Allow Query Stripping 0O Extend merged dimension values

[] Apply security filtering on open [ | Permanent regional formatting [ | Hide warning icons in chart

] ",;ﬁggfm (BEx or HANA [1 Use query drill [ Auto-merge dimensions

Check for shared element Update shared element(s) on A "
update(s) on open O open [T] Right to Left content alignment

Default Style
_ Change Default Style...

Comments
Comment displayed in the Report comment

(® Last comment (default) () First comment

0K Cancel

Note = To improve report performance, refresh the document as needed instead of using Refresh on open.

FlexNet Operations Reporter User Guide FNO-2022.01-RUGO0 37



38

Chapter 2 Managing Web Intelligence Reports
Exporting Reports in Different Formats and Purpose

Exporting Reports in Different Formats and

Purpose

You can export a complete document or one/more reports to a text file, a PDF, an Excel spreadsheet, a CSV file, or
a CSV archive. If you want to export raw data, only the .CSV format is available. You can select whether you want
to export all data or just the data for specific queries. Except for the text file format, each file type has several

settings available when you are in the Export dialog box.

u
v—
=
=

Task To export a report

1.

Home | Documents | New D B

8]

File | " Properties |

DEE- S8 Es

P
- Report Elements F

7 Tables |/ €l Seciio
AL o

o | X @B X | epet

HE Creven Man

Export to my computer in
PDF, Excel or CSV format

2. Select either Reports or Data.

On the New Document panel, click the Export icon to export the reports.

faxtt

(@) Reports
O Data

:saecmn
-}

[] Report 1

File Type: [POF

[T Current Report
® all pages
© current Page

O Page(s)

E K:I

ok || camcel
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3. Select the File Type from the drop-down menu. The available file formats and their descriptions are described
in the following table:

Format Purpose

PDF ® This format is useful to provide the document in a printable format.

® The page layout and formatting of the Web Intelligence report is retained in
the PDF file.

® The PDF file is the exact copy of the document/report and can be shared to
other users (non-BO users) via email, shared location.

® The data in the PDF cannot be modified by anyone.

Excel ® Export excel means export snapshot of the generated report.

® This format is useful if you want to combine the information in Web
Intelligence document with other data in an Excel spreadsheet.

e Unlike Web Intelligence documents, the Excel files are not connected to the
database. You cannot refresh the data in the Excel file. To display up-to-date
data in Excel format, refresh the Web Intelligence document and then save it
as a new Excel file.

® Each report within the Web Intelligence document converts to a separate
Excel worksheet within the Excel file.

e This format does not include the header and footer displayed in the Web
Intelligence report.

® The charts are converted to images, not actual charts.

® SAP BO supports export as excel, you can customize or create new reports to
export excel sheet and perform further pivot or other transformations with
this excel data.

e [f you have used drill functionality, cross-launch and hyperlinks inside the
report, export to excel may not work as expected. The formatting and
grouping of the Web Intelligence report is not retained in the Excel
worksheet.

Text File ® The groupings and columns of the Web Intelligence report is retained in the
Text file. But the formatting (for example: Header row color) is not retained.

® In page mode, the report elements are exported page by page.
® The separator used is a tab space.
® The charts and images does not get exported.

e |If several reports are selected, they are appended one after another in the
same text file.
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Format Purpose

CSV File ® The formatting and grouping of the Web Intelligence report is not retained in
the CSV file.

® Best choice for 'raw data' as its export data from microcube/data provider.

® This format dumps the full content of all columns were retrieved from the
database into the CSV file.

® The computations and filters applied in the Web report are not applied in the
CSV file.

e Data providers does not result any output, users may see special chars due
to object names used in the data providers.

® The following properties can be configured:

e Text qualifier
® Column Delimiter

® C(Charset

CSV Archive ® This format generates an archive file (.zip) that contains data from the
document.

® This format contains one CSV file per report from the document. Each CSV
file contains the report data without any headers, footers, or charts.

® This format supports all or only some of the reports to export in the CSV
archive file.

® This format is supported only from Rich Client and the SAP BusinessObjects
Web Intelligence Launch pad. This format does not support Scheduling.

® The exported data will be separated using comma, and text qualifier
e The following properties can be configured:

® Text qualifier
® Column Delimiter

® C(Charset

4. Click OK.

Scheduling Reports

The following topics describe how to schedule a report:
® Scheduling a Report

® Events Options for a Scheduled Report
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Destination Options for a Scheduled Report
Delivery Rules for Scheduled Documents
Deleting a Report's Schedule

Pausing a Report’s Schedule

Recycle Bin Accordion

Scheduling a Report

fpumn |

Task

H

Important = You can only schedule reports from the My Favorites folder. If you attempt to schedule a report from
a shared folder, the report will not run.

To schedule a report

1.

2.

Right click the report title.
From the drop-down menu click Schedule.
The Schedule window is displayed.

In the Recurrence panel, click the Run object drop-down menu, and select the desired option. For example,
select Weekly.

The scheduling criteria are displayed.

revenera

Home | Documents

view | Schedule — Test_entitlement

_MY o w Schedule Recurrence
= Run cbject: | Now v
Instance Title ) _
Object will j Now
Once
Hourly
Formats Daily
S cacning
Monthly
Events Nth Day of Month
Scheduling Server Group 1st Monday of Month
o Last Day of Month
Destinations X Day of Nth Week of the Month
Delivery Rules Calendar

Note = Based on the selected scheduling criteria, the subsequent menus are displayed for the reports to be
run. In this example, since the Weekly option was chosen, the day(s) of the week is displayed and one of the
days must be selected to run the scheduled report.
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4.

5.

42

Select your desired options to run the report.

In this example, Friday is selected. The Start Date/Time and the End Date/Time settings specify the effective
date/time range for this schedule. The default values make the schedule effective immediately and for a 10-
year period. If you wish to change the default values, click the down pointing arrowheads to change the
times. To change the date range, click the calendar icon or manually enter the start/end dates in the
specified format.

Schedule — Test_entitlement

' Schedule Recurrence

N— Run object: | Weekly v| *
nstance Title
. Object will run every week on the following days. Py m;e?::wbgf:fgn SZt
(JMonday [ Friday 2gl30] 1] 2 [3[4]5
Formats [[JTuesday  [T]Saturday 6|7 |8]9[10]71]12
Caching |:|Wednesday [} sunday 131415 16 17 /1819
[ | Thursday 20121 22 23 24 25 26
Events - ran =
_ Start Date/Time: | 05 v || 07 v | [30/12/2020 | @) 2? 2_6 g_e-;_o 3} 12
Scheduling Server Group End Date/Time: |{}5v||0?v||30;12,r2030 | - 3:| 4| 5| 6 |7T|8
Destinations
Delivery Rules

Note = If you want the report to be triggered by an event, the date when the report runs depends on the
timing of the event. See Events Options for a Scheduled Report.

H

Important = The daily refresh of the universes (with the exception of the universes listed above) finishes at
5:00 AM Pacific Time. It is recommended that you do not schedule a report to run between 00:00 and 5:00
AM Pacific Time, to avoid conflicts between the scheduled report running and the refresh. See Data Refresh
Intervals.

To set the output format for the scheduled report instances, under Schedule, click Formats.
Schedule — Test_entitlement

w Schedule Formats
Instance Title

Recurrence
I Output Format

:
Caching ("] Microsoft Excel
Events |f| Adobe Acrobat

[] Comma Separated Values (CSV) - Data

0O Comma Separated Values (CSV) Archive - Reports
[] Plain Text

Delivery Rules [ HTML Archive

Scheduling Server Group
Destinations
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Following are the most common output formats that are used:

Output Format Description

Web Intelligence By default, the Web Intelligence option is selected. Selecting this option is good
if the report will be sent to the Bl Inbox destination as this option sends the
report in Business Objects report format.

Microsoft Excel When you wish to send the reports to an email address, you can select this
option. Selecting this option sends the report in Excel (.xIsx) format.

Adobe Acrobat When you wish to send the reports to an email address, you can select this
option. Selecting this option sends the report in PDF (.pdf) format.

6. To define the destination to send the scheduled report, click Destinations and specify destination options, as
described in Destination Options for a Scheduled Report.

If the destination is not set, then by default the report will run as scheduled, but it will only be viewable as an
instance on the report's History page.

revenera

| Home | Documents |

view | Schedule — Test_entitlement

My Doy .
T w Schedule Destinations

Destination:

Instance Title

Default Enterprise Location w
Recurrence Default Enterprise Location
BI Inbox
Formats Email
Pz Caching FTP Server
File System
Events SFTP Server

Scheduling Server Group

Delivery Rules

7. |If desired, specify an event (see Events Options for a Scheduled Report).

8. Click Schedule.

Events Options for a Scheduled Report

When you schedule a report with an event, the report runs after the specified event occurs.

The date when the report runs depends on the timing of the event. The only event that is available in this
implementation is Daily Data Refresh, which occurs each day at 05:00 AM PST. When you schedule a report to be
triggered by the Daily Data Refresh, you must schedule the report to run before 05:00 AM PST for the report to run
on the same day. If you schedule the report to run after 05:00 AM PST, the report will run on the following day.
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Task

Destination Options for a Scheduled Report

fpumn |

Task

44

To specify an event for a scheduled report

1. Schedule the report as described in Scheduling a Report, Step 1 through Step 6.

2. InStep 7, under Schedule, select Events.

3. The event that you select will trigger the scheduled report. Select the event in the Available Events list, and

click > to move the event to the Events to wait for list.

4. Click Schedule.

The destination options for a scheduled report are:
e Default Enterprise Location

® Bl Inbox

® Email

® FTP Server

® SFTP Server

® File System

Note = The most common destinations are Bl Inbox and Email.

Default Enterprise Location

The scheduled job will run on the Qutput File Repository Server (FRS). You do not need to set additional options
for this destination. Historical instances are saved to the default Enterprise server but not to any other

destination.

Bl Inbox

Sends the object to a user's Bl Inbox.

Setting the Destination to “Bl Inbox”

Note = You must know the Personnel ID of the recipient to use this destination.

To set the destination to “Bl Inbox”
1. Inthe Destinations drop-down menu, select Bl Inbox.

The corresponding options for Bl Inbox are displayed.

FNO-2022.01-RUGOO
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w Schedule Destinations
Destination:
Instance Title [B1 Inbox -
Recurrence Keep an instance in the history
Formats [ Use default settings
Caching Available Recipients: Selected Recipients:
Events W 4| 1 |of215 , Find Title ~ Iy 4 4| 1 [oFE p
Scheduling Server Group T — 0 |ritle ~ Full Name ) Title ~ Full Name
Destinations =83 P & | achong@flexera.com_1102_11 Art Chong - & | aakiyoshi@flexerasoftware.com_1 Andy Akiyoshi
i
Delivery Rules & | achong@flexerasoftware.com_} Arthur Chong
& | akline@flexera.com_1102_849: Drew Kline
& | aKline@flexerasoftware.com_11 Andrew Kline
& | arangashyam@flexera.com_11( Aarthi Shyam
& | awheeler@flexera.com_1102_8 Ann Wheeler
2 | bng@flexera.com_1102_11244( Burton Ng
& | dekumar@flexera.com_1102_1| Deepak Kumar
& | dkozlov@flexerasoftware.com_| Dmitry Kozlov
£ | dshinmoto@fiexerasoftware.col David Shinmoto b
Target Name:
(® Use Automatically Generated Name
() Use Spedific Name |/ Add holdor
Add File Extension
Send As:

() Shortcut
(@ Copy

2. Optionally, select the following check boxes:
e Keep an instance in the history—Saves a copy of the instance in the history.
e Use default settings—The report runs as scheduled but is not sent to any recipients.

If you want to select the recipients, leave this option unselected and specify the intended recipients
using the options in Available Recipients (see below).

3. Inthe Available Recipients section, you can manually find the recipients or search recipients by using the
search function.

Note = To search the recipients, use the Personnel ID.

4. Select the recipients' email ID and click the Move icon (>) to move the recipients to the Selected Recipients
section.

5. Select an option for Target Name.

Note = By default, the Use Automatically Generated Name option is selected.

6. Under Send As, accept the default option (Copy).

Note = If you want to create a shortcut to the object, use Shortcut instead.
7. Click Schedule.
The report's History screen is displayed.

8. Click Running/Recurring. The report's status window is displayed.
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View = | Organize = | Send - | More Actions ~

EdREAREARE:

| Instance Time » Tlﬂe |S|nhs -Ctmlsed By
Q 30-Dec-2020 07:31 Test_entitlement |Running | UAT-1102
‘p 30-Dec-2020 07:26 Test_entitlement Success UAT-1102
ﬂ 30-Dec-2020 05:36 Test_entitlement Success UAT-1102

9. The defined Schedule is listed in the Status screen.

Sends the object to a user's Bl Inbox.

?Ox
Title: Test_entitlement
Document Type: Web Intelligence
Status Recurring
Destination: Inbox
Owner: UAT-1102
Creation Time: 7/27/2021 12:30 PM
Next Run Time: 7/28/2021 12:28 PM
Recurrence Type: Object runs once every 1 days.
Parent Object Path: User Folders/UAT-1102/
Remote Instance in Federated Cluster: No
Expiry: 7/27/2031 12:28 PM
Formats: Web Intelligence
Parameters:
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Email

Sends the object to a user's email address.

Setting the Destination to “Email”

Task

To set the Destination to “Email”

1.

2.

3.

In the Destinations drop-down menu, select Email.

The corresponding options for Email are displayed.

e schedule Destinations

Destination:

Instance Title | Email = |
Beoarence Keep an instance in the history
Formats (] use default settings
Caching From: oreddi@revenera.com | Add Placeholder v |
Events To [ MRathivamepfiecers com [ Add Pacehalder v

Ce: | Add Placeholder v
Scheduling Server Group Bec: [ Add Placeholder v |
[Destinations Subject: | Test [ Add Placenoider v
Delivery Rules Message: |

| Add Placeholder v |
Add Attachment
File Name:
(®) Use Automatically Generated Name
() Use Specific Name Add Placeholder v
Add File Extension

Optionally, select the following check boxes:
® Keep an instance in the history—Saves a copy of the instance in the history.
e Use default settings—The report runs as scheduled but is not sent to any recipients.

If you want to select the recipients, leave this option unselected and specify the intended recipients
using the options below.

Enter your email address in the From field and recipient's email address in the To field, and add email
addresses in Cc (optional), and Bec (optional) fields.

H

Important = If you leave the From field blank, the object will be sent from the login of the user who is

currently logged on. Using a From email other than one from the flexnetoperations.com domain may result in

email being flagged as spam.

(Optional) Enter a subject and message for the email body.
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5. If you want to include an attachment, select Add Attachment.

Under File Name, it is recommended that you select Use Specific Name and add the placeholder “Title”.
Otherwise, an auto-generated string of characters will be appended to the file name.

6. Click Schedule.

The report's History screen is displayed.

FTP Server

Sends the object to an FTP (File Transfer Protocol) server location:

Table 2-1 = FTP Server Location Options

Option Description

Destination

FTP server.

Keep an instance in the

history

Saves a copy of this instance in the document's history. This option in selected by
default.

If you want the Bl platform to automatically delete the instance from the Output
FRS to minimize the number of instances on the server, clear the Keep an instance
in the history check box.

Schedule — Test_entitlements

| b schedule Destinations
Destination:
e TRle FPsener v
ReciaTence Keep an instance in the history
Formats [ Use default settings
Caching Host:
Events Port: 21
User Name:
Scheduling Server Group Basiord:
i Account:
Delivery Rules Directory:

File Name:
(@) Use Automatically Generated Name
() Use Specific Name Add Place i
Add File Extension

Use default settings

Uses the default Adaptive Job Server values for FTP Servers.

e [f you do not want to use the default Adaptive Job Server values, clear the
check box, and set the destination recipient options that appear.

® You can change the values in the Servers area of the CMC. For more
information, refer to the SAP BusinessObjects Business Intelligence Platform
Administrator Guide.

Host

Enter the IP address of the FTP server host computer where you want to send the
instance.

Port

Enter the port of the FTP server where you want to send the instance. The default is
21.
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Table 2-1 = FTP Server Location Options

Option Description

User Name Enter a user name with access rights to upload the object to the FTP server.
Password Enter the password required to access the FTP server.
Account Enter the account required to access the FTP server.

The account is part of the standard FTP protocol but is rarely implemented. Enter
an account only if your FTP server requires it.

Directory Enter the path to the FTP directory where you want to send the instance.

File Name To use a system-generated file name for the instance, select Use Automatically
Generated Name.

® To select the file name for the instance, select Use Specific Name, and enter a
name or select variables for the file name from the Add Placeholder list. You
can select from several types of variables: Title, ID, Owner, DateTime, (your)
Email Address, (your) User Full Name, and File Extension.

® Select Add File Extension to automatically add the file extension to the
instance file name. If you do not add a file extension, you might be unable to
open the document.

SFTP Server

SFTP Destination support is one of the more interesting new features introduced with the recently released SAP
BusinessObjects Bl Platform 4.1 Support Pack 6.

SFTP protocol is a computing network protocol for accessing and managing files on remote file systems, similar
to FTP. SFTP encrypt commands and data both, preventing passwords and sensitive information from being
transmitted in the clear over a network. The advantages of having SFTP is that it allows secure transmission of
data using Fingerprint authentication.
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Task Steps for SFTP scheduling

1. The destination has to be enabled in CMC on the Adaptive Job Server. Enter the details of the SFTP Server,
along with the SHA FingerPrint of the server. Contact your administrator to enable FTP/SFTP in CMC.

Destination: screpappuat01.AdaptivelobServer
Hide Navigation
Properties Destination: | FTp Server v| Add
Translations
N BI Inbox ~ | Remove
User Security File System
Metrics Email
SFTP Server
Placeholders
Existing Server Group Host:
Port: |22
User Name:
Password: |
Account:
Directory: .
Finger Print:
i
File Name:
@ Use Automatically Generated Name
() Use Specific Name | Add Placeholder v
Add File Extension

2. Enable the SFTP Server in CMC. Enter the SFTP Server details, along with the Fingerprint Value
® Host—IP address of SFTP Server.
® Port—Port of SFTP Server (the standard SFTP port is 22).
® Username—Username to access SFTP Server
® Password—Password to access SFTP Server.
® Account—Account needed to access SFTP Server.
® Directory—Directory location in SFTP Server where the document is to be delivered.
® File Name—Select Use Automatically Generated Name or Use Specific Name.

e Fingerprint—Host key fingerprint of the SFTP server and save the details.

File System

The File System destination type is not supported in this implementation.
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Delivery Rules for Scheduled Documents

Prevent the sending of erroneous or empty documents by setting delivery rules for scheduled documents. Define
a status for the documents that fail to meet the rules so you can identify them and reschedule them, change the
connection details, or take other, appropriate action.

You define conditions that the document must meet for it to be sent to the following destinations:
e Bl Inbox

® Email

® FTP server

® SFTP server

When the document fails to meet those conditions, it is not sent. You can choose one or both of the following
conditions for a document:

Schedule — AccountNameCheck

i+ Schedule Delivery Rules
Activate the delivery rules to send the instance (File System, Email, BI Inbox, FTP/SFTP) only if the following condition(s) is (are) met:

T
Tstonge Ine The scheduled content has been successfully refreshed and is not partial.
Recurrence If this condition is not met, return the following status:
Formats @ Waming
() Failed
Caching The scheduled content contains data.
Events If this condition is not met, return the following status:
®
Scheduling Server Group @ Warning
() Failed

Destinations

Figure 2-6: Delivery Rules

e The scheduled content has been successfully refreshed—The document is sent only when all the data
providers for the document have been successfully refreshed. A document that contains data from
incomplete results isn't sent.

® The scheduled content contains data—The document is sent only when at least one report in the document
contains data. An empty document isn't sent.

When you select a condition, you can also define the status that is displayed in the history for a document that
fails to meet the condition, as follows:

e Warning
® Failed
The default status is Warning.

When you select both conditions for the sending of the document and the status of one condition is Warning and
the status of the other condition is Failed, the history shows Failed.

Deleting a Report's Schedule

If you no longer require a report, you can delete the scheduled report instance. This will also remove the history of
the report (including the scheduler and past results).
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If you only want to stop the report temporarily to revisit it later, you can pause the report instead (see Pausing a
Report’s Schedule).

=
Task To delete a report's schedule
1. Open the History window (see Viewing the History of Reports).

2. Select the report.

3. Right-click the Status column of the report. From the context menu, click Organize and then Delete.

Home | Documents |

View | History — Test_entitlement

My Doy
Y22 View - | organize * | Send - | More Actions
| e S| @
Instance Time + Title Status Created By Type

¥ 30-Dec-2020 07:37 Test_entitement success UAT-1102 Web Intelligence

'\(} 30-Dec-2020 07:37 Test._entitiement Recurring History Status Web Intelligence

‘p 30-Dec-2020 07:31 Test_entitlement Success AT-1102. Web Intelligence

¥ 30-Dec-2020 07:26 Test_entitlement Success Web Intelligence

¥ | 30-Dec-202005:36 Test_entitlement Success Eas AT-1102 Adobe Acrobat
Run Now
Reschedule

The Delete confirmation window is displayed.

Are you sure you want to delete the selected items: Test_entitlement

o« (cancel]

4. Click OK.

Pausing a Report’s Schedule

Pausing enables you to temporarily stop a scheduled report instance from running and resume it later.

fpumn |

Task To pause a report's schedule
1. Locate your scheduled report on the Documents tab.
2. Right click the report title to open the menu options and select History.
3. From the History page, select the report instance that you want to pause.
S
Tip = To select the report, avoid clicking the instance time, title, or status of the report, because this will open
the instance itself. Instead, click anywhere in the report’s row on a blank space.

4. Above the report, in the More Actions drop-down menu, click Pause.

The History window shows the status as “Paused”.
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Enabling Reports from Legacy Reporter

Task

To resume a paused report

1. Locate your report on the Documents tab.

2. Right click the report title to open the menu options and select History.
3. From the History page, select the paused report instance.

4. Above the report, in the More Actions drop-down menu, click Resume.

If the start date and time of the scheduled report are in the past, the report runs immediately. Otherwise, the
report will run as per its scheduled date and time.

Recycle Bin Accordion

Note the following about the Recycle Bin accordion:

® The Recycle Bin accordion for the user is created in Bl Launchpad only after the user has deleted any data.
® The 'Recycle Bin' is not visible under documents in Bl Launchpad for the users.

® The behavior is the same for default enterprise administrator.

® The behavior is consistent for administrators and non-administrator users.

® The Recycle Bin accordion is visible for the user after the user deletes any data at least once.

Enabling Reports from Legacy Reporter

fpumn |

Scheduled reports in legacy Reporter are automatically copied to the new FlexNet Operations Reporter and set as
paused to prevent the sending of duplicate reports. If you have any scheduled reports in legacy Reporter that
should continue to run in the new FlexNet Operations Reporter, you must enable these reports in the new FlexNet
Operations Reporter. Otherwise, they will not run in the new Reporter after the switch-over date on August 6,
2021.

Task

To reschedule a paused report

1. Locate your scheduled report in the new FlexNet Operations Reporter. Scheduled reports typically show a
value in the Instances column.

2. Right click the report title to open the menu options and select History.
3. From the History page, select the report instance that has Paused in the Status column.
4. Above the report, in the More Actions drop-down menu, click Reschedule.

The Reschedule window opens where you can review all parameters to reschedule the report. See
Scheduling Reports.

Note = If you decide not to reschedule now, you have the following options:
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® Resume: The report runs immediately, because the start date and time of the report scheduled in the
legacy Reporter is likely before today.

® Run Now: The report runs immediately, regardless of its scheduled date and time.

For rescheduling a report, the Replace and Recurrence settings are the most significant. On the Replace
panel, select one of the following options:

® Replace existing schedule—This option overwrites the existing schedule that was paused. Select this if
you do not want to create an additional scheduled instance of the report.

® Create new schedule from existing schedule—This is the default and results in another scheduled
instance of the report. This might be desirable if you want to create a similar schedule with different
prompts or distribution.

The Recurrence panel shows the original recurring schedule for the report. This reflects the original start
date and time of the report, which is likely to be in the past. Update the Start Date/Time to reflect the next
time you want the report to run. If the Start Date/Time is prior to today, the report will run immediately when
scheduled.

H

Important = The End Date/Time must be after the Start Date/Time (including the time itself). If the end time is
set before the start time (even if the end date is after the start date), the last scheduled report will not run.

Edit the values in the remaining panels as required (see Scheduling Reports).
Click Schedule in the lower right corner of the Reschedule page.
The History page shows the updated status for the report.

(Optional) On the History page, click the value in the Status field to see the scheduler parameters.
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FlexNet Operations Reporter includes a number of predefined, standard reports. This chapter describes each
standard report, the prompts you can use to modify its output, and the attributes included in the report.

e Before You Begin

e Standard Reports

S

Tip = Reporter also allows users to create and share custom reports. For more advanced instructions see the

Business Objects document, “Building Reports Using the Web Intelligence HTML Report Panel”, or click the help
link in Reporter.

Before You Begin

fpumn |
v

Task

Standard reports are available to producers who have access to Reporter. The following sections identify the
permissions required to view reports and explain how to launch Reporter.

Producer Permissions for Reporter

Producers who are assigned to roles that have the View Reports permission can start Reporter. For more
information about managing a user’s roles and permissions, see “Managing Accounts and Users” in the FlexNet
Operations User Guide.

Starting Reporter

Producers with the View Reports permission can start Reporter from the Producer Portal.

To start Reporter

In the Producer Portal, click System > Reports. The Producer Portal opens Reporter in a new window.
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Standard reports are available in Reporter in the Folders drawer in the ALM Standard Reports folder (in the Public
Folders directory). See the next section for details about each standard report. Double-click a report to configure
its prompts and run it.

Standard Reports

56

This chapter describes the standard reports included for all producers and available to producer users with the
required permissions to use Reporter.

For each report, you will find

e The name of the standard report and a description of its content and purpose
® Alist of report filter prompts with prompt text and valid values

® Atable of report output attributes and descriptions of those attributes

® A report output sample

To learn about a standard report’s purpose, prompts, and attributes, see the section for that report.

Table 3-1 = Standard Reports

Section Description

ACT-Accounts Created in Last X Days Shows all accounts created within the time range you specify.

ENT-Entitlement Lines Created in Last X Days  Shows all entitlement lines created within the time range you

specify.

ENT-Entitlement Lines Expiring in X Days Shows all entitlement lines expiring in the time range you
specify.

ENT-Maintenance Expiring in Next X Days Shows all maintenance lines expiring in the time range you
specify.

FUL-Fulfillments Created in Last X Days Shows all fulfillments created within the time range you
specify.

FUL-Fulfillments with Returns/Rehosts/ Shows all fulfillments that were subject to return, rehost, and

Reinstallations reinstall operations along with counts related to those

operations. This report has prompts for you to specify the time
range and, optionally, the account name on which to report.

PRD-Product Created in Last X Days Shows all products created for the product name and version
you identify and in the time range you specify.

Tip = Reporter also allows users to create and share custom reports. For more advanced instructions see the
Business Objects document, “Building Reports Using the Web Intelligence HTML Report Panel”, or click the help
link in Reporter.
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ACT-Accounts Created in Last X Days

The Accounts Created in Last X Days report shows recently created accounts with information about their account
type, creation date, description, address, and number of users.

Report Prompts

This report has only one prompt to filter reports by their create date.

Prompt Description

Account created between today Enter the number of days to set the date range for the report. For example,
- ? days and yesterday if you set the prompt to 365, the report returns a list of accounts created in
the last year (between yesterday and the 365 days prior). Default: 100 days.

Report Attributes

The table, below, lists the attributes included in the Accounts Created in Last X Days report.

Attribute Description

Account ID A unique identifier of an organization’s account as defined in FlexNet
Operations. (For example, Stark International Enterprises.)

Account Name A display name for an organization’s account as defined in FlexNet
Operations. (For example, Stark.) The Account Name is what FlexNet
Operations displays on most of the Producer Portal and End-User Portal
pages.

Account Type The account type distinguishes between regular customer accounts
(CUSTOMER), self-registered accounts (SELF_REGISTERED), channel
partner accounts (CHANNEL_PARTNER), and producer accounts
(PUBLISHER). Accounts without a standard account type are shown as

UNKNOWN.
Account Create Date The date the account was first created.
Account Description The description associated the account.
Account Address Line 1 The first line of the optional street address of the account.
Account Address Line 2 The second line of the optional street address of the account.
Account City The city for the address associated with the account.
Account Country The country code for the account.
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Attribute

Description

Account Region

The region where the account is situated. For instance, EMEA or APAC.
Region is an optional field in the account-creation process and can
contain any region designation the user enters.

Parent Account ID

The account ID of the parent account, if any.

Parent Account Name

The account name of the parent account, if any.

User Count

Number of users on the account.

Report Sample

The image, below, shows a sample of the Accounts Created in Last X Days report.

ACT - Accounts Created in Last X Days

Account ID

AACMidwest
AACWast
ABCAccount
ABTTestAccount
ABU SALIMA EL LIBI
AC4
ACC1-FEBD31
ACC1-FEBO3Z
ACC1-FEBD33
ACCT_V_18Jan
Acc2_V_18Jan
ACC_ESD_DEC4
Acc_ID

Figure 3-1: ACT-Accounts Created in Last X Days Report

Account Name

AACMidwest
AACWast
ABCAccount
ABTTestAccount
ABU SALIMA EL LIBI
AC4
ACC1-FEBO31
ACC1-FEBO32
ACC1-FEB033
Acc1_V_18Jan
Acc2_V_18Jan
ACC_ESD_DEC4
Acc_Name

AcclDPublisher_V_5SJan  AccPublisher_V_5Jan

CUSTOMER
CUSTOMER
CUSTOMER
PUBLISHER
CUSTOMER
CUSTOMER
CUSTOMER
CUSTOMER
CUSTOMER
CUSTOMER
CUSTOMER
PUBLISHER

Account

Create
Date

SELF_REGISTE D1/08/2018
SELF_REGISTE 0O1/11v2013

12/07/2017
12072017
D1/25/2018
01192013
D2/03/2018
02/03/2013
D2/03/20138
01/1a2018
011872013
12/04/2017
01/08/2013
01/19/2013

Account Account | Account | Account
Description | Address | Address City
Line 1 Line 2

TestAccount

TestAccount

Acc

us
us
us

us
us
us
us
us
us
us

ount | Account Parent Parent User
Country Region Account | Account | Count
1D Name
UNKNCOWN 1

UNKNOWN 1
UNKNCWN 1
UNKNOWN o]
UNKNOWN 1
UNKNCOWN  MYORG My Organiza 0
UNKNOWN 1
UNKNCWN 1
UNKNOWN 1
UNKNOWN 2
UNKNCWN 2
UNKNOWN o]
UNKNCWN 1]
UNKNOWN  |MYCRG My Organiza 0

ENT-Entitlement Lines Created in Last X Days

The Entitlement Lines Created in Last X Days report shows recently created entitlement lines with information
about their owner, entitlement ID, activation ID, product name and version, as well as the entitlement lines’
creation, expiration, and maintenance end dates.
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Report Prompts

This report includes only one prompt with which you can set the number of passed days to look for created
entitlement lines.

Prompt Description

Line Item created between Enter the number of days to set the date range for line items in the report.

today - ? days and yesterday For example, if you set the prompt to 365, the report returns a list of line
items created in the last year (between yesterday and the 365 days prior).
Default: 100 days.

Report Attributes

The table, below, lists the attributes included in the Entitlement Lines Created in Last X Days report.

Attribute Description

End Customer Account ID The account ID for the end user (customer) account that owns the
entitlement.

End Customer Account Name A display name for the end user (customer) account that owns the
entitlement.

Entitlement ID The unique identifier of the entitlement as defined by FlexNet Operations.

Line Item Activation ID The unique identifier of the entitlement line item as defined in FlexNet
Operations.

Ordered Product Name The name of the product or suite as defined in FlexNet Operations.

Ordered Product Version The version of the product or suite as defined in FlexNet Operations.

Extended Seat Count A count of the activated licenses. This count includes the number of

copies of a given product purchased on its own as well as those copies
included in a suite.

Line Item Created Date String The date the entitlement line was created.

Line Item Expiration Date String The expiration date of the entitlement line. If the entitlement line does
not expire, Line Item Expiration Date String is PERMANENT.

Line Item Maintenance End Date The expiration date of the maintenance line. This attribute may be blank
if the maintenance line has no end date (permanent) or if the line item
has not maintenance.

Report Sample

The image, below, shows a sample of the Entitlement Lines Created in Last X Days report.
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ENT - Entitlement Lines Created in Last X Days

End Customer End Customer Entitlement Id Line Item Activation Id Ordered Product Ordered | Exiended Line ltem Line ltem Line ltem
Account ID Account Name Name Product Seat Created Expiration intenance
Version Count Date String Date String End Date

aarshi chatteriee@yahoo.ct rialorg ENT-5605-ad68-2Cfd 051 Act-ENT-56¢5-2d68-2CTd-061-1 PJAN10AA 1.0 101102018 041202018
Aberdeen Aberdeen Galt A-4TdC-C40A4ET3-061 ACT9520-c4A6-1573-061 UAT-Test-Prod 1.0 100120802017 | PERMANENT
ABUSALIMAELLISI  ABUSALIVAELLISI ABUSALIMAELLIBI-37f0-02AF-5872-161  ACT-122a-020F-D112-161 AS-ESDProduct-12131 1.0 101252018 12/31/2019
ACC1-FEBD31 ACC1-FEBD31 E-FEB031 E-FEBO31-LNM1 EDEC181 1.0 100 D2/03/2012 021282019
ACC1-FEBD32 ACC1-FEBD32 E-ACC2-FEB032 E-ACC2-FEBD32-LNI1 EC2 1.0 100 D2/03/2018 021282019
ACC1-FEBD33 ACC1-FEBD33 E-ACC3-FEB033 E-ACC3-FEBD33-LNM1 ECFEBD21 1.0 100 02/03/2012 021282018
ACC_ESD_DEC4 ACC_ESD_DEC4 ENT_ESD_DEC4 ACT_LS DEC4 product_decd1 1.0 100 12/04/2017 01/05/2019
Acc_ID Acc_Name AID-26b4-5a16-4040-061 ACT5504-5a12-AE44-061 F1_PRODUCT 1.0 4,000 01/02/2018 0173172019
ACC_LS1_DEC14_BEYONAGC_LS1_DEC14_BEY ENT_LS_DEC14_BEYOND_LOCGKAHEAD AGT_LS_DEC14_BEYOND_LOOK_AHEAD Prod_ls_dec 1.0 100121412017 11120/2013
ACC_LS1_DEC14_PERMAACC_LS1_DEC14_PER ENT_LS1_DEC14_PERM ACT_LS_DEC14_PERM Prod_ls_decs 1.0 100121142017 | PERMANENT
ACC_LS_DEC5_1 ACC_LS_DEC5_1 ENT_LS_DEC5_1_AUTOPRGVISION ACT_LS_DEC5_AUTOPROV prod_ls_autoprovision_de 1.0 100/12/05/2017 121252017
ACC_LS_DECS_MUL | ACC_LS_DECS MUL ENT_DECS_MUL ACT_LS_MUL1_DECS prod_ls_fc 1.0 100 12/05/2017 121252017

Figure 3-2: ENT-Entitlement Lines Created in Last X Days Report

ENT-Entitlement Lines Expiring in X Days

60

The Entitlement Lines Expiring in X Days report shows expiring entitlement lines with information about their
owner, entitlement ID, activation ID, product name and version, as well as the entitlement lines’ expiration and
maintenance end dates.

Report Prompts

This report includes only one prompt with which you can set the number of days in the future to look for expiring
entitlement lines.

Prompt Description

Line Item Expiration Date Enter the number of days to set the date range for line items in the report.
between today and days in the

fut For example, if you set the prompt to 365, the report returns a list of line
uture

items that expire in the next year (between today and the next 365 days).

Default: 1 day.

Report Attributes

The table, below, lists the attributes included in the Entitlement Lines Expiring in X Days report.

Attribute Description

End Customer Account ID The account ID for the end-user (customer) account that owns the
entitlement.

End Customer Account Name A display name for the end-user (customer) account that owns the
entitlement.

Entitlement ID The unique identifier of the entitlement as defined by FlexNet
Operations.

Line Item Activation ID The unique identifier of the entitlement line item as defined in FlexNet
Operations.
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Ordered Product Name The name of the product or suite as defined in FlexNet Operations.
Ordered Product Version The version of the product or suite as defined in FlexNet Operations.
Extended Seat Count A count of the activated licenses. This count includes the number of

copies of a given product purchased on its own as well as those
copies included in a suite.

Line Item Expiration Date String The expiration date of the entitlement line.
Line Item Maintenance End Date The expiration date of the maintenance line.
String

Report Sample

The image, below, shows a sample of the Entitlement Lines Expiring in X Days report.

ENT - Entitlement Lines Expiring in X Days
End Customer Account ID End Customer Account Name Entitlement Id Line ltem Activation Id Ordered Ordered Extended Line ltem Line ltem

Product Product Seat Expiration Maintenance
Version Count Date String End Date
240rg 24org CVSTEST-PERM-E1 CVSTEST-PERM-E1-UNLBRW Cvs-Borrow 1.0 10 0272222018
ACC_LS_FEB3 CON_IN_HEALTHY ACC_LS FEB3 CON_IN_HEALTHY ENT_LS_FEB3_CON_IN_HEALTHY ACT_LS_FEB3_CON_IN_HEALTHY PROD1_FEB3 1.0 100 0272372018
ACC_LS_FEB3_CON_IN_WARNING ACC_LS_FEB3_CON_IN_WARNING ENT_LS_FEB3_CON_IN_WARNINGENT_Lt ACT_LS_FEB3_CON_IN_WARNING PROD1_FEB2 1.0 100 02r28/2018
ACC_LS_FEB2_REN_IN_HEALTHY |ACC_LS_FEB3_REN_IN_HEALTHY ENT_LS_FEB3_REN_IN_HEALTHY ACT_LS_FEB3_REN_IN_HEALTHY PROD1_FEE2 1.0 100 022372018
ACC_LS_FEB3 REN_IN_RISK ACC_LS_FEB3 REN_IN_RISK ENT_LS_FEB3 REN_IN_RISK ACT_LS_FEB3 REN_IN_RISK PROD1_FEB3 1.0 100 0272372018
ACC_LS_FEB2_STEP1 ACC_LS_FEB3_STEP1 ENT_LS_FEB3_STEP1 ACT_LS_FEB3_STEP1 PROD1_FEB3 1.0 100 022372018
ACC_LS_FEB3 STEP12 ACC_LS _FEB3 STEP12 ENT_LS_FEB3 STEP12 ACT_LS_STEP12_1 P LS 1 1.0 100 0272372018
ACC_LS_FEB3_STEP12 ACC_LS_FEB3_STEP12 ENT_LS_FEB3_STEP12 ACT_LS_STEP12_1 P_LS_2 1.0 100 027232018
ACC_LS_FEB3_STEP12 ACC_LS FEB3_STEP12 ENT_LS_FEB3_STEP12 ACT_LS_STEP12_1 P_LS_3 10 100 0272312018
ACC_LS_FEB3 STEP12 ACC_LS_FEB3 STEP12 ENT_LS_FEB3 STEP12 ACT_LS_STEP12_2 PLS 1 1.0 1,000 0272372018
ACC_LS_FEB3_STEP12 ACC_LS FEB3_STEP12 ENT_LS_FEB3_STEP12 ACT_LS_STEP12_2 P_LS_3 10 1,000 0272372018
ACC_LS_FEB3 STEP12 ACC_LS FEB3 STEP12 ENT_LS _FEB3 STEP12 ACT_LS_STEP12_3 P LS 2 1.0 1,000 0272372018
ACC_LS_FEB3 STEP12 ACC_LS_FEB3 STEP12 ENT_LS_FEB3 STEP12 ACT_LS_STEP12_3 P_LS 3 1.0 1,000 0272372018
ACC_LS_FEB2_STEP1S ACC_LS_FEB3_STEP16 ENT_LS_FEB3_STEP16 ACT_LS_CHILD_STEP1& prod_ls_child 1.0 0 02222012
ACC_LS_FEB3 STEP16 ACC_LS_FEB3 STEP16 ENT_LS_FEB3 STEP16 ACT_LS_PARENT_STEP16 prod_ls_parent 1.0 100 0272372018
ANC 1] FFR2 STFRIA AMC 1| FFR3 STFR1A FNT IR FFRR STFP1A NShEM-Af1-G7TFN-32a8-181 nroed is chilet 1in N NRRRINIR

Figure 3-3: ENT-Entitlement Lines Expiring in X Days Report

ENT-Maintenance Expiring in Next X Days

The Maintenance Expiring in Next X Days report shows expiring maintenance lines with information about their
owner, entitlement ID, activation ID, product name and version, as well as the entitlement lines’ expiration and
maintenance end dates.
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Report Prompts

This report includes only one prompt with which you can set the number of days in the future to look for expiring
maintenance lines.

Prompt Description

Line Item Maintenance End Date  Enter the number of days to set the date range for line items in the report.

between today and days in the For example, if you set the prompt to 365, the report returns a list of

future maintenance line items that expire in the next year (between today and the
next 365 days).

Default: 100 days.

Report Attributes

The table, below, lists the attributes included in the Maintenance Expiring in Next X Days report.

Attribute Description

End Customer Account ID The account ID for the end user (customer) account that owns the
entitlement.

End Customer Account Name A display name for the end user (customer) account that owns the
entitlement.

Entitlement ID The unique identifier of the entitlement as defined by FlexNet Operations.

Line Item Activation ID The unique identifier of the entitlement line item as defined in FlexNet
Operations.

Ordered Product Name The name of the product or suite as defined in FlexNet Operations.

Ordered Product Version The version of the product or suite as defined in FlexNet Operations.

Net Orders Seat Count The net copies available for the maintenance line. This count includes all

new, upgrade, upsell, and renew orders, and excludes all upgraded,
upsold, renewed, obsolete, and inactive orders for a maintenance line.

Maintenance Activation ID The unique identifier of the maintenance line as defined in FlexNet
Operations.

Maintenance Start Date The date on which maintenance begins.

Maintenance End Date The date on which maintenance ends.

Maintenance Product The name of the maintenance product.

Maintenance Part Number The part number to which the maintenance line is linked.
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Report Sample

The image, below, shows a sample of the Maintenance Expiring in Next X Days report.

ENT - Maintenance Expiring in Next X Days
End i i Maintenance Maintenance | Maintenance | Maintenance | Maintenance
Customer d ivati Activation Id Product Part Number
Account ID

15/8_15MEnt_main  03/16/2017 03/23/2018 5_15Mm1

24019 24org S 15MEnt  |S_15MEnt_1 [S_15MP1
customer123  customer123  S_3NEnt S_3NEnt1_1 S_3NPR1 20 100 S_3Nmainant2 1110372017 03/08/2018 S_3NMain1
customeri23 customeri23 S_3NEnti S5_3NEnt1_2 |S_3NPR1 20 100 S_3Nmainent2 1170372017 03082013 5_3NMain1
customer123  customeri123  S_3NEnt1 S_3NEnt1_2 S_3MPR1 20 100 S_3Nmainentd 1110372017 03/02/2012 S_3NMain1 S_3Npart
customer123 customeri23 S_3Nent2 S5_3Nent2_1 |5 _3NPR1 20 100 S_3Nmainent3 1110372017 03/03/2018 5_3NMaini

Figure 3-4: ENT-Maintenance Expiring in Next X Days Report

FUL-Fulfillments Created in Last X Days

The Fulfillments Created in Last X Days report shows recently created fulfillments with information about their
owner, entitlement ID, activation ID, product name and version, as well as the entitlement lines’ creation,
expiration, and maintenance end dates.

Report Prompts

This report includes only one prompt with which you can set the number of passed days to look for created

fulfillments.
Prompt Description
Fulfillments created between Enter the number of days to set the date range for fulfillments in the report.
today - ? days and yesterday For example, if you set the prompt to 365, the report returns a list of
fulfillments created in the last year (between today and the prior 365 days).
Default: 1 day.
Report Attributes

The table, below, lists the attributes included in the Fulfillments Created in Last X Days report.

Attribute Description

Account ID A unique name of an organization’s account as defined in FlexNet
Operations. (For example, Stark International Enterprises.)

Account Name A display name for an organization’s account as defined in FlexNet
Operations. (For example, Stark.)

Ordered Product Name The name of the product or suite as defined in FlexNet Operations.

Ordered Product Version The version of the product or suite as defined in FlexNet Operations.
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Attribute

Description

Part Number

The part number to which the fulfillment is linked, if any.

Entitlement ID

The unique identifier of the entitlement as defined by FlexNet Operations.

Line Item Activation ID

The unique identifier of the entitlement line item as defined in FlexNet
Operations.

Line Item Current State

The state of the line item: Deployed, Inactive, or Obsolete.

Fulfillment ID

A unique identifier for the fulfillment record.

Fulfillment Status

The state of the fulfillment record: ACTIVE or OBSOLETE.

Activation Type

The method of activation. Activation Type can be SHORTCODE, MANUAL,
PROGRAMMATIC, CERTIFICATE, TRUSTED, EMBEDDED, or CUSTOM.

SHORTCODE—Trusted storage fulfillment records generated using
short code activation.

MANUAL—Trusted storage fulfillment records generated using
manual (or offline activation) processing of the request and
response XML files.

PROGRAMMATIC—Trusted storage fulfillment records generated
using regular online activation from the client.

CERTIFICATE—Certificate licenses.

TRUSTED—Legacy trusted storage fulfillment records which do not
have specific information about how they were activated.

EMBEDDED—Licenses generated using FlexNet Embedded for
hardware devices.

CUSTOM—Fulfillment records that belong to any non-FlexNet
licensing technology.
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Attribute Description

Lifecycle Status The lifecycle support action on the fulfillment record, if any. Lifecycle
Status can be MASTER, DELETE, RETURN, REHOST, REPAIR, REINSTALL,
RENEW, EMERGENCY, STOPGAP, TRANSFER, UPGRADE, UPSELL,
PUBLISHER_ERROR, or NULL (blank).

® MASTER—A new fulfillment record. No support lifecycle operations
have been performed on this fulfillment.

® RETURN—A fulfillment record that has been returned.

e REHOST—A fulfillment record that has been rehosted.

® REPAIR—A fulfillment record that has been repaired.

® REINSTALL—A fulfillment record that has been reinstalled.

e RENEW-—A fulfillment record that has been renewed to another
fulfillment record.

e EMERGENCY—A fulfillment record that was created as an
emergency license.

® STOPGAP—A fulfillment record that was created as a stop gap
license.

e UPGRADE—A fulfillment record that was upgraded to another
fulfillment record.

® UPSELL—A fulfillment record that was upsold to another fulfillment
record.

e DELETE—A fulfillment that was deleted. Deleted fulfillments do not
appear in the Producer Portal or the End-User Portal.

e PUBLISHER_ERROR—A fulfillment flagged by the producer as an
error.

® TRANSFER—A fulfillment record that has been transfered to a
different account.

Platform Type The platform on which the license was activated, if available. Platform
Type can be any of the supported platform types reported by the FlexNet
client, such as i86n3 (Windows), i86re3 (Linux), Mac, and so forth. If the
client did not report a platform type, this report shows UNKNOWN.
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Attribute Description

Fulfillment Source The activation process used for fulfillment. Fulfillment Source can be
ONLINE, APPLICATION, or LEGACY.

® ONLINE—For fulfillment records generated using web services.

® APPLICATION—For fulfillment records generated using the FlexNet
Operations user interface.

® LEGACY—Used for legacy fulfillment records that do not have
information about how the fulfillment records were generated.

Host ID The host on which the license was activated.

® For certificate licenses, Host ID is the usual host identifier (such as
INTERNET=64.0.0.1).

® For trusted licenses, Host ID is UMN or Machine Identifier.

® For non-FlexNet technologies, Host ID is the custom host identifier.

Note = See “Special Host ID Types” in the FlexNet Operations User Guide
for more information about host ID types.

Active Fulfillment Count The number of active fulfillments for a given ordered product.
Obsolete Fulfillment Count The number of fulfillments that were changed to obsolete.
Upgrade Fulfillment Count The number of fulfillments generated from upgrade licenses (purchased

as an upgrade from another product version).

Rehost Fulfillment Count The number of fulfillments of a given ordered product that were
rehosted.

Return Fulfillment Count The number of fulfillments of a given ordered product that were returned.

Repair Fulfillment Count The number of fulfillments that had to be repaired. (FlexNet Operations

supports the repair operation for both trusted and certificate licenses.)

Reinstall Fulfillment Count The number of fulfillments that were reinstalled. (Reinstalls are relevant
only for trusted storage licenses. A trust storage activation request
coming from the same machine for the same activation ID is deemed a
reinstall.)

Upsell Fulfillment Count The number of fulfillments generated from upsell licenses (purchased as
an upsell from another product).

Stop Gap Fulfillment Count The number of fulfillments generated as stop gap licenses. (Stop gap
fulfillments are supported only for certificate and custom licenses.)
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Attribute Description

Emergency Fulfillment Count The number of fulfillments generated for emergency purposes.
(Emergency fulfillments are supported only for certificate and custom
licenses.)

Transfered Fulfillment Count The number of fulfillments transfered to another customer.

Obsoleted Fulfillment Count The number of fulfillments that were obsoleted for a given ordered

product due to an upgrade, rehost, return, repair, or transfer.

Net Fulfillment Count The net number of fulfillments for a given ordered product, computed as
Active Fulfillment Count minus Obsoleted Fulfillment Count.

Report Sample
The images, below, show a sample of the Fulfillments Created in Last X Days report.

This sample appears in multiple images because the report itself is too wide to fit the page. Sequentially, they
show a full sample of the Fulfillments Created in Last X Days report from Account ID through Line Item Current
State, from Fulfillment ID through Host ID, and from Active Fulfillment Count through Net Fulfillment Count.

ntitlem Line Item Activation Id Mm i

FUL - Fulfillments Created in Last X Days

Generic_Cust_Org Generic_Cust_Org Gen_Extract_Cert_Base1.1 Gen-Partl Gen_Extract_Cert_Entl Gen_Extract_Cert_Actl DEPLOYED
Generic_Cust_Org Generic_Cust_Org Gen_Extract_Cert_Base1.1 Gen-Partl Gen_Extract_Cert_Entl Gen_Extract_Cert_Actl DEPLOYED
Generic_Cust_Org Generic_Cust_Org Gen_Extract_Cert_Base1.1 Gen-Partl Gen_Extract_Cert_Entl Gen_Extract_Cert_Actl DEPLOYED
Generic_Cust_Org Generic_Cust_Org Gen_Extract_Cert_Base1.1 Gen-Partl Gen_Extract_Cert_Entl Gen_Extract_Cert_Actl DEPLOYED
Generic_Cust_Org Generic_Cust_Org Gen_Extract_Cert_Base1.1 Gen-Partl Gen_Extract_Cert_Entl Gen_Extract_Cert_Actl DEPLOYED
Generic_Cust_Org Generic_Cust_Org Gen_Extract_Cert_Base1.1 Gen-Partl Gen_Extract_Cert_Entl Gen_Extract_Cert_Actl DEPLOYED
Generic_Cust_Org Generic_Cust_Org Gen_Extract_Cert_Base1.1 Gen-Partl Gen_Extract_Cert_Entl Gen_Extract_Cert_Actl DEPLOYED
Generic_Cust_Org Generic_Cust_Org Gen_Extract_Cert_Base1.1 Gen-Partl Gen_Extract_Cert_Entl Gen_Extract_Cert_Actl DEPLOYED
Generic_Cust_Org Generic_Cust_Org Gen_Extract_Cert_Base1.1 Gen-Partl Gen_Extract_Cert_Entl Gen_Extract_Cert_Actl DEPLOYED GCO/
Generic_Cust_Org Generic_Cust_Org Gen_Extract_Cert_Base1.1 Gen-Partl Gen_Extract_Cert_Entl Gen_Extract_Cert_Actl DEPLOYED GCl
Generic_Cust_Org Generic_Cust_Org Gen_Extract_Cert_Base1.1 Gen-Partl Gen_Extract_Cert_Entl Gen_Extract_Cert_Ren_Actl DEPLOYED GCl
TWORG_ID TWORG_NAME2 TWprod 1.0 PN-TW twuatl twuatl-1 10100 DEPLOYED Twﬁ
TWORG_ID TWORG_NAME2 TWprod 1.0 PN-TW twuatl twuatl-1 10100 DEPLOYED V
WILY ‘Wily Coyote Corporation S_pro_1 1.0 S_PN_1 S_Ent_1 S_Ent_1_Act 1 DEPLOYED %
WILY ‘Wily Coyote Corporation S_pro_1 1.0 S_PN_1 S_Ent_1 S_Ent_1_Act 117 DEPLOYED WIE‘
WILY ‘Wily Coyote Corporation S_pro_1 1.0 S_PN_1 S_Ent_1 S_Ent_1_Act 2 DEPLOYED Wlﬂ>
WILY ‘Wily Coyote Corporation S_pro_1 1.0 S_PN_1 S_Ent_1 S_Ent_1_Act 2 DEPLOYED WILY
WILY ‘Wily Coyote Corporation S_pro_1 1.0 S_PN_1 S_Ent_1 S_Ent_1_Act 2 DEPLOYED Wl
WILY ‘Wily Coyote Corporation S_pro_1 1.0 S_PN_1 S_Ent_1 S_Ent_1_Act 2 DEPLOYED _‘y’
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Fulfillment |Activation Lifecycle Platform | Fulfillment
Type Status Type Source

GCO-GECB-0193-52E0-7F15-161 ACTIVE CERTIFICATE EMERGENCY UNKNOWN APPLICATION COMPOSITE=52 I'd
GCO-GECB-32¢3-6277-9E15-161 OBSOLETE CERTIFICATE REHOST UNKNOWN APPLICATION COMPOSITE=51 <
GCO-GECB-7eb7-42B7-E015-161 ACTIVE CERTIFICATE STOPGAP UNKNOWN APPLICATION COMPOSITE=51 z
GCO-GECB-8ae5-22A4-3015-161 ACTIVE CERTIFICATE UNKNOWN APPLICATION COMPOSITE=50 E’L
GCO-GECB-2a0a-52E0-C715-161 OBSOLETE CERTIFICATE RETURN UNKNOWN APPLICATION COMPOSITE=51
GCO-GECB-b43c-a48A-9915-161 ACTIVE CERTIFICATE UNKNOWN APPLICATION COMPOSITE=6
GCO-GECB-d55e-3246-5E15-161 OBSOLETE CERTIFICATE REPAIR UNKNOWN APPLICATION COMPOSITE=51 3
GCO-GECB-elle-62AC-EE15-161 OBSOLETE CERTIFICATE UPGRADE UNKNOWN APPLICATION COMPOSITE=6 i\
JYED GCO-GECB-ecbe-84F9-FF15-161 OBSOLETE CERTIFICATE UPSELL UNKNOWN APPLICATION COMPOSITE=6 2/
. GCO-GECB-edfl-a43A-4515-161 OBSOLETE CERTIFICATE RENEW UNKNOWN APPLICATION COMPOSITE=6 g
D GCO-GECB-bblc-a46A-2A15-161 ACTIVE CERTIFICATE UNKNOWN APPLICATION COMPOSITE=6 !
WED TWORGID-TW-e35f-c750-9A33-161 ACTIVE CERTIFICATE UNKNOWN APPLICATION HOSTNAME=ASC /}
:@ED TWORGID-TW-f080-aaC3-91b9-161 ACTIVE CERTIFICATE UNKNOWN APPLICATION HOSTNAME=ASC k
D WILY-Sr-d821-c751-5C3e-f51 ACTIVE CERTIFICATE UNKNOWN APPLICATION COMPOSITE=54 \}
D 'WILY-Sr-80c3-b815-343e-f51 ACTIVE CERTIFICATE UNKNOWN APPLICATION COMPOSITE=9 ?i
DYED WILY-Sr-12b3-58EE-113e-f51 OBSOLETE CERTIFICATE REPAIR UNKNOWN APPLICATION COMPOSITE=7
ED 'WILY-Sr-376b-7843-C53e-f51 ACTIVE CERTIFICATE UNKNOWN APPLICATION COMPOSITE=8 1
ED ‘WILY-Sr-4669-5804-843e-f51 OBSOLETE CERTIFICATE REHOST UNKNOWN APPLICATION COMPOSITE=7
/&LD 'WILY-Sr-6d65-b816-103e-f51 ACTIVE CERTIFICATE UNKNOWN APPLICATION COMPOSITE=9 __/
Reinstall Emergency |Transfered |Obsoleted |Net

Fulfillment  Fulfillment |Fulfillment |Fulfillment |Fulfillment |Fulfillment |Fulfillment

Count

0 0 Y] 0 0 0 30 Y] 0

§ 0 0 Y] 0 0 0 0 Y] 0
2 0 0 0 0 0 Y] 0 0 30 0 Y] 0 0
f 20 0 0 0 0 Y] 0 0 0 0 Y] 0 20
30 1 0 0 1 Y] 0 0 0 0 Y] 1 29

14 0 0 0 0 Y] 0 0 0 0 Y] 0 14

30 30 0 0 0 30 0 0 0 0 Y] 30 0

-~ 29 5 5 0 0 Y] 0 0 0 0 Y] 5 24
\ 24 0 0 0 0 Y] 0 5 0 0 Y] 5 19
? 19 0 0 0 0 Y] 0 0 0 0 Y] 5 14
{ 5 0 0 0 0 0 0 0 0 0 0 0 5
&t\ 2 0 0 0 0 0 0 0 0 0 0 0 2
/’ 1 0 0 0 0 0 0 0 0 0 0 0 1
‘l‘_ 24 0 0 0 0 0 0 0 0 0 0 0 24
i& 3 0 0 0 0 0 0 0 0 0 0 0 3
<( 80 80 0 0 0 80 0 0 0 0 0 80 0
s 10 0 0 0 0 0 0 0 0 0 0 0 10
K\ 80 10 0 10 0 0 0 0 0 0 0 10 70
w 1 0 0 0 0 0 0 0 0 0 0 0 1

Figure 3-5: FUL-Fulfillments Created in Last X Days Report

FUL-Fulfillments with Returns/Rehosts/Reinstallations
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The Fulfillments with Returns/Rehosts/Reinstallations report shows the number of returns, rehosts, and
reinstallations for each account’s ordered products.
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Report Prompts

This report has prompts to limit the fulfillments in the report by their creation date and by their account name.

Prompt Description

Enter Earliest Fulfillment Create  Required.

Date Click the Calendar button to set the date. In the Calendar popup, click Today

to set to the current date.

Default: 01 January 1970.

Enter Last Fulfillment Create Required.

Date Click the Calendar button to set the date. In the Calendar popup, click Today

to set to the current date.

Default: 31 December 9999.

Enter Account Name Optional. The name or partial name for the account.
Use % as a wildcard character.
This prompt is not case sensitive.

If you do not enter a value for the account name, Reporter does not restrict
report content by account name.

Report Attributes

The Fulfillments with Returns/Rehosts/Reinstallations report includes eight attributes and shows rehost, return,
and reinstall counts by account and product.

Attribute Description

Account ID A unique name of an organization’s account as defined in FlexNet
Operations. (For example, Stark International Enterprises.)

Account Name A display name for an organization’s account as defined in FlexNet
Operations. (For example, Stark.)

Ordered Product Name The name of the product or suite as defined in FlexNet Operations.

Ordered Product Version The version of the product or suite as defined in FlexNet Operations.

Rehost Fulfillment Count The number of fulfillments of a given ordered product that were
rehosted.

Return Fulfillment Count The number of fulfillments of a given ordered product that were returned.
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Attribute Description

Reinstall Fulfillment Count The number of fulfillments that were reinstalled. (Reinstalls are relevant
only for trusted storage licenses. A trust storage activation request
coming from the same machine for the same activation ID is deemed a
reinstall.)

Total Return/Rehost/Reinstall The sum of fulfillments that were returned, rehosted, or reinstalled for a
given ordered product.

Report Sample

FUL - Fulfillments with Returns/Rehosts/Reinstallations

Account ID Account Name Ordered Product Name Ordered Rehost Return Reinstall Total Rehost /
Product Fulfillment Fulfiliment Fulfillment Return /
Version Count Count Count Reinstall
UNKNCWN_CRG_ Information Not Available test23 1.0 0 16,022 a 16,022
AS_Customer_01 AS_Customer_01 FNP_Trusted_ServerActivation 10 a 5,002 0 5,002
AS_Customer_01 AS_Customer_01 FNP_Trusted_ServerActivation_'Windows 1.0 o 1,001 1] 1,001
ACC_LS_FEB3_CCACC_LS_FEB3_CON_IN_HEAL PRCOD1_FEB3 1.0 0 160 ] 160
UNKNOWN_ORG_ Information Mot Available PR1 10 0 101 0 101
ACME Software Corporation FT3 1.0 o 100 i} 100
ACC_LS_FEB3_REACC_LS_FEB3 REN_IN_HEALIPROD1_FEB3 1.0 0 80 1] 80
ACC_LS_FEB2 REACC_LS_FEB3_REM_IN_RISK PRCD1_FEB3 1.0 0 50 0 20
ACC_LS_FEB3_REACC_LS_FEB3_REM_IN_WARNPRCD1_FEB3 1.0 0 50 0 50
ACC_LS_FEB3_ST/ACC_LS_FEB3_STEPT PROD1_FEB3 1.0 0 50 0 50
Generic_Cust_Crg Generic_Cust_Crg Gen_SOAP_31Jan_Prod1 11 a5 T o 42

Figure 3-6: FUL-Fulfillments with Returns/Rehosts/Reinstallations Report

PRD-Product Created in Last X Days

The Product Created in Last X Days report allows you to set a product-creation date range and a product name
and version to show matching products with their current status and their actual creation dates.

Report Prompts

This report has prompts to limit the products in the report by their creation date and by their account name.

Prompt Description

Products Created Between Enter the number of days to set the date range for the report. For example,
Today - ? Days and Yesterday if you set the prompt to 365, the report returns a list of products created in
the last year (between yesterday and the 365 days prior).

Default: 10 days.
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Prompt Description

Product Name and Version Required. The name or partial name and version for the product.

Matches .
Use * as a wildcard character.

To set a specific product name and version, enter
<product_name>::<version>. For example, PhotoPrint::1.0 or Photo*.

Default: *

Report Attributes

The Products Created in Last X Days report shows only four attributes in the report output: Product Name,
Product Name and Version, Product Status, and Product Create Date.

The report shows the products and versions that meet the criteria expressed in your report prompts along with
their current status and creation date.

Attribute Description

Product Name The name of the product.

Product Name and Version The combined product name and version in the format
productname: : version.

Product Status The current status of the product. A product’s status can be Active,
Inactive, or Missing.

Products that are deleted have an Inactive value for Product Status.

Missing is a special value used to facilitate reporting on entire product
categories and showing download packages that have no parent
product.)

Product Create Date The month, day, and year in which the product was created.

Report Sample

The image, below, shows a sample of the Products Created in Last X Days report.
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PRD - Product Created In Last X Days
Product Name

Product Name and Version

Product
Status

Product
Create Date

3S8TS_proi
DELIWERS_OMNE_COUNTED
FNE_BASE_FOR_UPGRADE
FNE_UPGRADE

ksaurabh_1p

FRO_35vr1

PRO_3Svr2
RF_SANITY_wsProd_1519233078457
RF_SANITY_wsProd_1519284377041
RF_SANITY_wsProd_1519595847296
RF_SANITY_wsProd_1519598704383
RF SANITY wsProd 1519863630313

JSTS_pro1:1.0
DELIWVERS_OMNE_COUNTED:1.0
FNE_BASE_FOR_UPGRADE:1.0
FNE_UPGRADE::2.0

ksaurabh_1p:1.0

FRO_33vr1:1.0

PRO_35vr2:1.0
RF_SANITY_wsProd_15159283072457:1.0
RF_SANITY_wsProd_1519284377041:1.0
RF_SANITY_wsProd_1519695847286:1.0
RF_SANITY_wsProd_15196987048383:1.0
RF SANITY wsProd 15159868635313:1.0

Figure 3-7: Products Created in Last X Days Report
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Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active

Active
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022002018
02/27/2018
0272772018
02/27/2013
027262018
02202013
0272002018
022142018
027212018
02/26/2013
027262018
02/28/2018
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